Government Dental College, Ahmedabad adopts several Quality Assurance
initiatives. The supporting documents for the same are enlisted below:

Name of the document
1. Proceedings of Meetings of IQAC 2

2. Feedback analysis and action taken 45
report

3. Supporting documents pertaining to 108
NIRF

4. ISO certificate / NBA certificate or 111
quality certificate from any recognized
state/national / international agencies for
the assessment period for 2020-21.




MINUTES OF IQAC MEETINGS

IQAC of Government Dental College and Hospital, Ahmedabad conducts
quarterly meetings for continuous quality evaluation and improvisations of
activities of the institute.

IQAC MEETINGS Pg. No.
Circular of IQAC Meeting held in January 2021 4
Minutes of Meeting- January 2021 5
Attendance- January 2021 10
Circular of IQAC Meeting held in April 2021 12
Minutes of Meeting- April 2021 13
Attendance- April 2021 16
Circular of IQAC Meeting held in July 2021 18
Minutes of Meeting- July 2021 19
Attendance- July 2021 23
Circular of IQAC Meeting held in October 2021 25
Minutes of Meeting- October 2021 26
Attendance- October 2021 30
Circular of IQAC Meeting held in January 2022 32
Minutes of Meeting- January 2022 33
Attendance- January 2022 37
Circular of IQAC Meeting held in April 2022 39
Minutes of Meeting- April 2022 40
Attendance- April 2022 44
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GOVERNMENT DENTAL COLLEGE & HOSPITAL,
AHMEDABAD.

No. 3cH |ol 202}

Gowt. Dental College and Hospital,
Ahmedabad-16

Date: 1/1/2021

CIRCULAR

" vile-w of NAAC preparation, GDCHA needs Internal Quality Assurance Cell (IQAC) to ensure
continuous quality enhancement. Meeting has been scheduled on 4' January 2021 (Monday), at

11:00 am in conference room for formation of the same.

All department heads are requested to be present for the same.

The agenda for the meeting is:-

...........-

Fermation of IQAC

Appointing IQAC coordinator/ Director

Discuss functions of IQAC

Discuss role of IQAC co-ordinator

Decide frequency of IQAC meetings per annum
Formation of various subcommittees

Review Covid 19 protocols
Planning for Covid 18 vaccination program for the employees of GDCHA

Planning of CDE programs, academic programs for all departments
Any other matter with permission of chair

Review actions taken in GDC in last quarter

Any other matier with the permission of the Chair

Z

Gowt. Dental College &Hospital,
Ahmedabad

Copy to:
All Departments (HODs/ in charge)
e |QAC CO-ordinator
» IQAC members
» AOGDCH
= AHA
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MINUTES OF MEETING
LOCATION: Conference room

DATE: 4 January 2021

TIME: 11:00 am

AGENDA 1: Formation of IQAC

Dr. Girish Parmar, Dean and Additional Director, Dental started the meeting, giving briefing
about importance of IQAC committee in the institute and its role in continuous quality
enhancement in college. Also, he explained about the importance of IQAC coordinator.

AGENDA 2: Appointing IQAC coordinator/ director

The entire chair agreed upon as Dr. Girish Parmar to be IQAC chair-person. Dr. Shikha Kanodia
as IQAC director and Dr. Sima Odedra as IQAC coordinator. IQAC committee was formed then
after, which included key representatives from both academic and administrative cells. Other
members included are experienced alumni, student, parent and even an industnalist.

AGENDA 3: Discuss functions of IQAC
Functions of IQAC were discussed by Dr. Sima Odedra of which, key points are listed below:

e Monitoring academic, administrative and clinical functions of college

e Monitoring activities of various sub committees

e Setting quality benchmarks with consistent work.

e Creating parameters to reach academic as well as non-academic learning goals.

e Coordinates and disseminates information on various quality related activities of the
institution.

e Creating student-centric teaching-learning environment.

e Promoting research activities

AGENDA 4: Discuss role of IQAC co-ordinator
IQAC Co-ordinator, coordinates all activities of the cell and helps in the preparation of AQAR.

AGENDA 5: Decide frequency of IQAC meetings per annum
Frequencies of IQAC meetings were discussed and unanimously the frequency was decided to be

quartx:rly

AGENDA 6: Formation of various sub-committees under IQAC

Various sub-committees 10 be formed were discussed including Dental Education
Unit,Curriculum Committee, Mentorship Committee, Placement Cell Committee, Information
Technology Cell, etc. Existing committees and new committees formed should be circulated to
all departments

Dr. Girish Parmar Dr. Shikha Kaunodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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AGENDA 7: Discuss Covid 19 protocols

COVID-19 protocols were discussed. New strategies to curb COVID-19 and protection of
students and faculties were discussed. SOPs of all treatments were reviewed and necessary
changes were made according to current scenario of COVID-19.

AGENDA 8: Planning for Covid 19 vaccination program for the employees of GDCHA.
Planning for Covid 19 vaccination program for the employees of GDCHA was done and

vaccination centre was decided to be at our institute. All staff was encouraged to take
vaccination.

AGENDA 9: Planning of CDE programs, academic programs for all departments.
Department heads were told to decide CDE for their respective specialties and review it in the
next meeting.

AGENDA 10: Any other matter with permission of chair

Regular maintenance of all registers as per NABH and NAAC requirements and their review to
be held in every IQAC meeting.

Actions for Staff profile maintenance in every department to be taken by faculty members of
respective departments.

Clinical review of all departments was taken and discussion was held for their improvement.

To provide continuous guidance and counseling to students for their academic and non-academic
activities.

AGENDA 11: Discussion regarding organizing a National Level Conference

Permission was granted for Pedo-vicron- A National level conference to be conducted by
Department of Pedodontics on 21-24 January 2021 for PG students and faculty members.
Another named Pedorare from 25-28 April 2021 also to be arranged by Department of
Pedodontia.

AGENDA 12: Planning a seminar as a part of Intellectual Property Rights

It was planned on Geographic Indications(irademark) on 16-01-2021 by Dr. Sujal Parker at
lecture hall 1 for all PGs. A webinar on 5-2-2022 by Mrs.Ujjwal Singh on IPR awareness by
NIPAM to be attended by faculties and PG students.

AGENDA 13: Arranging Parents-Teacher Meeting for all UG students
It was planned to be arranged on 12-01-2021 in various lecture halls of the institute.

AGENDA 14: Planning of trip to Govt. Spine Institute
As dentistry is ergonomically sensitive branch and postural problems faced by students a trip was
planned to Spine institute to be supervised by Dr. Parth Pandya for second year students

|7Dr. Girish Parmar

Dr. Shikha Kanodia :
Dr. Sima Oded
\\IQAC Chairperson IQAC Director IQAC Cn-onll.:a::r
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AGENDA 15: Planning of Curriculum committee and its functions

It was decided that now onwards newly formed Curriculum committee will lookafter timely

conduction of internal exams of students. Also it will take Curriculum feedback and update SOPs
for the same.

AGENDA 16: Planning Inter-Departmental Seminars
It was decided to be arranged on 23-01-2021 by Department of Oral Surgery on

“Mucormycosis”. Another on 20-02-2021 by Department of Periodontics on “Interdisciplinary
approach for Impant placement”

AGENDA 17: Devising Program/course outcome and graduate attributes and methods for
assessment for students

Same was done and circulated in all departments

AGENDA 18: Arranging training for Hospital Infection Control
It was arranged on 21-01-2021 by Dr. Harekrishna as per NABH protocols

AGENDA 19: Formation Of DEU and planning Program for faculties

Dr. Shantanu was made chairperson and other members of DEU were discussed. It was decided
that now on Dental Education Unit will plan all faculty development programs. CDE to be
planned in Jan. 2021.

AGENDA 20: Arranging a self-development program for students
Webinar to be arranged on 18-02-2021 by Dr. Parth Pandya on “How to be calm during

pandemic”

AGENDA 21: Deciding on Ethical Meeting
It was decided to be on 13-03-2021

AGENDA 22: Induction training programme for newly joined staff
It was planned to be organi zed on 23-03-2021

AGENDA 23: Discussion about “Innovation And Incubation Centre” for research activities

in new G+7 building . _ -
The same was discussed and decided to start with immediate effect to promote research activities

within the institute.
DECISIONS
Discussions on all the above agendas were done and the following dates were decided for the

respective programs.
e Internal Quality Assurance Cell formed

e Coordinator and Director for IQAC decided

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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* Functions of IQAC discussed.
® Role of IQAC coordinator discussed.

Re_vu?w of covid -19 guidelines to be followed strictly by students.

Emstl-ng and new committees to be circulated in all departments.

Planning vaccination centre at our institute for staff and students.

Regular maintenance of all registers as per NABH and NAAC requirements.
Staff profile maintenance in every department.

To put emphasis on the team work for NAAC preparations.

CDE programs to be conducted for faculty as well as student development.

¢ Clinical reviews taken and steps for improvement decided.

e Actions taken in last quarter reviewed.

Program to be conducted Date of
Program
Pedo-vicron- A National level conference 21-24  January
2021
Pedorare 25-28 April 2021
Seminar on Intellectual Property Rights 16-01-2021
Parents-Teacher Meeting for all UG students 12-01-2021
Planning of trip to Govt. Spine Institute 12-01-2021
Planning Inter-Departmental Seminars 23-01-2021,
20-02-2021
Training for Hospital Infection Control 21-01-2021
Registration for session on IPR by NIPAM 5-2-2022
Arranging a self-development program for students | 18-02-2021
Ethical Meeting 13-03-2021
Induction training program for newly joined staff 23-03-2021

ACTIONS TAKEN IN LAST QUARTER (October- January 2020)

Formation Of IQAC was discussed in Council Council Committee(Circular No.

1.
. DCH/70/2020)
Submission of Precl
Circular regarding covid duty of Part 1

08/10/2020.
Online submission of annual work done of class 1 and class 2 dental surgeons.

15t internal examination of final year 20/11/2020-25/11/2020

Conduction of practical exam of final year.

Covid duty was arranged in S.V.P. hospital for P.G. students.

Submission of annual indent requirement for the department.

A CDE program on Intellectual Property Rights was organized on 12-10-2021

Dr. Girish Parmar Dr. Shikhs Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator

inic work and dissertation topic of 1° year PG was done.
P.G. students in oral diagnosis department

el

4.
5.
6.
T
8.
9.
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10. Webinar on “Employability skill development” on 09-10-2020
11. Webinar on “Language and communication skill” on 10-10-2020
12. Webinar on “Career advancements and guidance” on 18-12-2020
13. Orientation program for Interns on 27-10-2022

14. A value added course on Biostatistics and Research Methodology was conducted from
03-11-2020 to 01-12-2020

15. Course on “Forensic Odontology”on 04-01-2021 to 18-01-2020

16. Meeting for Code of Conduct Committee members was held on 28-12-2020
17. Inter-Department Seminar on 17-10-2020

18. Value Added Course on Hospital Infection Control on 18-11 and 19-11

19. Arranging online webinar for students on 18-12-2020

20. Field Trip to BIMC Anatomy Museum on 24-12-2020

z @

. IQAC  IQAC Co-Ordinator
IQAC Director

Chairﬂﬂrann

Dr. Girish Parmar Dr. Shikha Kanodia
IQAC Chairperson IQAC Director

Dr. Sima Odedra
IQAC Co-ordinator




IQAC- Meeting

Govt. Dental College & Hospital Ahmedabad

Date: 04/01/2021
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GOVERNMENT DENTAL COLLEGE & HOSPITAL,
AHMEDABAD. _

No. DCIH ]3:}-/202 ]
Office of Dean
Govt. Demtal College and Hospital,

Ahmedabad-16
Date: 26/03/2021

CIRCULAR
1QAC Meeting
Quarterly Intemal Quality Assurance Cell mecting has been scheduled on 3*April 2021
(Suturday). at | lam at Conference room.

All committer members, department representatives and various commiltee representatives arc
requested to be present with review for the period of January to March 2021,

I'he agenda for the meeting are:-

*  Clinical review of department concerned with surge in COVID cases.
¢ Planning of online CDE program.
*  Academic review of departments.
Strict implementation rules for covid-19 precautions,
o Review of Vaccination Centre
* Planning of PG cxams as per Covid -19 guidelines.
»  Plan for feedback from various stake-holders.
= To review actions taken for last quaner.
= Review reparding progress of NAAC Accreditation
= Any other matter with the permission of the Chair
%ﬂ 1QAC Co-Ordinator

Govl, Dental College &Hospital, Govt. Demal College & lospital.
Ahmcdahad Ahmedabad

Copy 10:

All Departments (HODs/ in charge)
1QAC members
ANA
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MINUTES OF MEETING
LOCATION: Conference room
DATE: 3 April 2021
TIME: 11:00 am

AGENDA 1: Clinical review of department.

Due to surge of COVID-19 patients, only emergency treatment was to be provided in each
department. Infection control to be strictly followed along with bio-medical waste policy to
reduce exposure of COVID to students and employees.

AGENDA 2: Planning of virtual conference

Virtual conference named Pedo-rare was proposed by Department of Pedodontics to be
conducted on 25-28 April 2021 for PG students and faculty members and it was approved.

AGENDA 3: Academic review of departments.

Discussion of conducting 2nd internal examination of final year was done and exam was
decided to be takenonline from 19/04/2021-23/04/2021. It was also decided to take online
lectures for all the UG students till there is decrease in COVID cases. Also, PG Journal Club
and Seminar to be taken online.

AGENDA 4: Implement rules for covid-19 precautions.

All patients visiting GDC to be assessed for temperature, SpO2, proper COVID history
before treatment. All treatments were done using strict COVID protocols and Personal
Protective Barriers.

Due to increase in Mucormycosis cases, Mucormycosis ward was established in the GDC
with coordination of ENT, ophthalmology department and dental hospital. Oral and
maxillofacial department was told to manage the ward and take necessary actions in response
to surging cases of Mucormycosis.

AGENDA 5: Review of Vaccination Centre

Proper functioning of vaccination centre was reviewed. Percentage of employees and students
who where fully vaccinated was reviewed,

AGENDA 6: Planning of PG exams as per Covid -19 guidelines

PG exams are to conducted in the following month, so protocol for conducting the
examination according to the COVID guidelines was established and all the department heads
were instructed to conduct examination like-wise.

AGENDA 7: To review actions taken for last quarter.

4 copies of dissertation of final year P.G. students in student section were submitted

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra |
IQAC Chairperson IQAC Director IQAC Co-ordinator
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according to prior orders. Ethical meeting was conducted on 13/03/2021.

Interdepartmental seminar was held on 23rd January by department of oral and maxillofacial
surgery on Mucormycosis.

AGENDA 8: Review regarding progress of NAAC Accreditation

Various Policies such as Water and Energy conservation policy,Library policy, Maintenance
Policy, etc. were reviewed. Periodic meetings were planned for updates. Feedback from
various stakeholders — Patients, Employee, Students and Parents was decided to be conducted
by IQAC on various parameter for quality improvement measures.

AGENDA 9: Arranging meeting for “International Cell Committee”

It was decided to be conducted on 20-05-2021

AGENDA 10:Arranging meeting for “Prevention of sexual harassment committee”
It was decided to be conducted on 02-06-2021

AGENDA 11: To arrange training program for Control A Management Software
It was decided to be arranged on 27-05-2021 at Central Library, GDC

AGENDA 12: To arrange two day online workshop by IQAC

It was decided to conduct online workshop on 4" and 5™ June 2021 on NAAC Sensitization.
AGENDA 13: To arrange a Women Sensitization Program

It was decided to be organized on 18-06-2021 by Dr. Kajal Patel on Menstrual Hygiene
AGENDA 14: To make arrangements for Yoga Day 2021

It was decided to arrange online Yoga Day celebration on 21-06-2021 via zoom meeting
AGENDA 15: Arranging Parents Teacher Meeting of UG students

It was planned on 30-06-2021 for first BDS students

AGENDA 16: To arrange Fire Safety Mock Training for all employees

It was decided to be arranged on 24 and 25-06-2021

DECISIONS

Discussions on all the above agendas were done and the following dates were decided for the
respective programs.

e Review of infection protocol was done.

e Strict implementation of Covid -19 guidelines.

¢ Planning for conducting 2nd internal examination for final year.
e Decisions regarding duty in Mucormycosis ward.

e Covid -19 rotation duty of interns and P.G. students arranged.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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To do provision for extra mucormycosis wards and OTs in the campus.
Doctors and staff nurse allocation for proper functioning of vaccination centre.
Various policies for NAAC Accreditation were reviewed.

Program to be conducted Date Of Program
Meeting for “International Cell Committee” - | 20-05-2021
Meeting for “Prevention of sexual harassment committee” 02-06-2021
Training program for Control A Management Software 27-05-2021
Two day online workshop on NAAC by IQAC of GDCHA 4/5-06-2021
Women Sensitization Program 18-06-2021
Yoga Day 2021 21-06-2021
Parents Teacher Meeting of UG students 30-06-2021

ACTIONS TAKEN IN LAST QUARTER ( JANUARY - MARCH 2021)

L¥]

13.
14,

CDE on “Art of Setting a question paper” l{y Dr. Jigna Shah was organized by Dental
Education Unit on 28" Jan.2021

Submission of 4 copies of dissertation of final year P.G. students in student section.
Conduction of ethical meeting was done on 13/03/2021.

Interdepartmental seminar was held on 23rd January hosted by department of oral and
maxillofacial surgery on Mucormycosis.

Virtual conference named Pedo-vircon — A national level conference was conducted
on 21-24 January 2021 for PG students and staff members.

Seminar on Intellectual Property Rights on 16-01-2021

Parents-Teacher Meeting for all UG students on 12-01-2021

Trip to Govt. Spine Institute on 12-01-2021

Curriculum committee to take feedback instead of college council committee

. Inter-Departmental Seminars on 23-01-2021 and 20-02-2021
. Training for Hospital Infection Control on 21-01-2021
. Conducted session under National Intellectual Property Awareness Mission(NIPAM)

on 5-2-2021
Self-development program for students on 18-02-2021
Induction training program for newly joined staff on 23-03-2021

2. U4 @

IQAC IQAC- IQAC Co-Ordinator
Chalrpar?cm Director

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson 1QAC Director IQAC Co-ordinator




IQAC- Meeting

Govt. Dental College & Hospital Ahmedabad

Date: 03/04/2021
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MINUTES OF IQAC MEETING

JULY 2021




GOVERNMENT DENTAL COLLEGE & HOSPITAL,
AHMEDABAD.

No.DCH] 5°2 [ 202)

Office of Dean
Govt. Dental Coliege and | lospital.
Ahmedabad- 16
Date: 24/06/2021
CIRCULAR
1QAC Moceting

Quarterly Internal Quality Assurance Cell meeting has been scheduled on 3'July 2021

(Sawrday). at 11:00 am jn conference room.

All committec members, department representatives and various committee represcniatives are
requested 10 be present with review for the period of April 1o June 2021.

The agendas for the meeting are:-

Govt

IQAC commitee discussion among various heads of committees.

Covid -19 precautions and amangements.

Review of mucormycosis patient management, availability of drugs. dulies of PGs and
intems in mucormycosis wards.

Discussion with all staff members regarding NAAC,

Maintenance of staff profile and log book

Review of PG practical examination of all departments.

Rotating COVID duties for Inters and PG Students

Review of regular maintenance of ICT 1o0ls for smart leaming,

Any other matter with the permission of the Chair

@

Deaun IQAC Co-Ordlulor_
Dental College &Hospital, Govt. Dental College & Hospital,
Ahmedabad Ahmedabad

Copy to:
* All Depantments (HODs/ in charge)
*  1QAC members
= AHA
= AO



ELYN
v GOVERNMENT DENTAL COLLEGE AND HOSPITAL, ‘
Y, ' &Y AHMEDABAD. J Q
R & = MBS

MINUTES OF MEETING
LOCATION: Conference room
DATE: 3 July 2021
TIME: 11:00 am

AGENDA 1: IQAC committee discussion among various heads of committees.

Review of last quarter was done. Each committee in-charge should facilitate smooth
communication among each other. Academic Calender for year 2021-22,Add on course on
Forensic Odontology and time table for prelimnary examination proposed by Curriculum
Committee was approved. DEU suggestion for lecture on Curriculum Development by Dr.
Geeta Asthana on 30-06-2021 was accepted by all.E-governance policy of GDC by
Information Technology cell was approved and decided to be circulated in all departments.
Feedback analysis of Parents, Students and Patients taken in June 2021 was done and
suggestions such as allotting reading room in girls hostel and managing appointments in

Conservative Department so as to decrease waiting time were noted, and necessary steps
were taken in that direction.

AGENDA 2: Covid -19 precautions and arrangements.

Training of COVID-19 third wave preparedness to be done on 19-23 July 2021 for all UG
and PG students, paramedical and faculty members.

AGENDA 3: Review of mucormycosis patient management, availability of drugs, duties
of PGs and interns in mucormycosis wards.

Ministry of Health, Government of Gujarat declared that all cases of Mucormycosis to be
reported to the Ministry via proper channel. Review of patient management and antifungal
drugs was done. PGs and interns were allotted rotating duties in mucormycosis ward for

efficient management. Various patient awareness program for early diagnosis and prompt
treatment to be arranged.

AGENDA 4: Discussion with all staff members regarding NAAC.

Criterions of NAAC were discussed and work allotment was done to different committees

and their report to be submitted before next meeting. Programs on Role of IQAC in HEI and
NAAC awareness to be organized.

AGENDA 5: Maintenance of staff profile and log book.

All staff to be instructed to strictly maintain their work done in log book and maintain their
updated profile.

AGENDA 6: Review of PG practical examination of all departments.

Review of all department heads were taken regarding PG exams which were conducted
according to the strict COVID guidelines.

Dr. Girish Parmar Dr. Shikhs Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator




/.

CER
s « GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
4, & W AHMEDABAD.

~ =

AGENDA 7: Rotating COVID duties for Interns and PG Students

Also training for COVID -19 3™ wave preparedness was planned on 22-07-2021. For proper

treatment, rotation Covid -19 duties of interns and P.G. students was planned and necessary
schedule was made.

AGENDA 8: Review of regular maintenance of ICT tools for smart learning.

Instructions were given to maintain smart tools for teaching and any issue has to reported to
respective committee

AGENDA 9: To decide meeting of Anti-ragging committee
It was decided on 02-07-2021
AGENDA 10: Fire safety mock training in institute

Training for faculties and students to be arranged on 03-06-2021 and for Class IV and
security home guard on 06-08-2021

AGENDA 11: Training for COVID-19 Third wave preparedness

It is to be arranged for Interns on 16-07-2021, for faculty on 23-07-2021 and UG students on

19-07 to 22-07-2021. Extra session to be arranged on 28-07-2021 for those who have missed
the training.

AGENDA 12: Arranging Inter-departmental seminars

It is to be arranged by Department of Pedodontics on 24-07-2021 on “Nitrous oxide”.
Another to be arranged by Department of Oral Medicine on 21-08-2021 on “Antibiotics in
Immuno-compromised patients” Next one to be arranged by Department of Oral Pathology
on 18-09-2021 on “Biopsy”. After that, to be arranged by Department of Orthodontia on 16-
10-2021 on “Recent Advances in Orthodontics diagnosis”

AGENDA 13: Organizing workshop for students
It is to be organized on 27-07-2021 on “Photography” by Department of Orthodontia

AGENDA 14: Approving Program for faculties by DEU and arranging Induction
training for newly joined staff

Induction training for newly joined staff to be arranged on 29-07-2021
AGENDA 15: Arranging meeting of grievance committee
It is to be arranged on 02-09-2021

AGENDA 16: Arranging webinar as a part of “Personality and professional
development scheme”

It was decided to be conducted on 31-08-2021 for interns
AGENDA 17: Planning a value-added course

Value added course on Dental Photography was planned by Department of Orthodontia on
07-09 and 8-09 by Dr. Harshik Parekh. Another course on Forensic Odontology was planned

s = i — =
4 . Dr. Girish Parmar Dr. Shikhs Kanodia Dr. Sima Odedra
d ’ IQAC Chairperson IQAC Director 1QAC Co-ordinator
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on OS-IO to 18-10-2021 by Dr. Jayshankar Pillai

AGENDA 18: Orientation Program for UG students

GO\’EK\WIENT DENTAL COLLEGE AND HOSPITAL,

)

It was planned for third year BDS students on 01-09-2021. For final year students on 21-09-

2021

AGENDA 19: Hepatitis vaccination of all newly joined employees

To be arranged on 13-09-2021

AGENDA 20: Arranging seminar as part of Language and communication skill

development
It was decided on “Bhasha- ek madhyam” on 09-10-2021
DECISIONS

Discussions on all the above agendas were done and the following dates were decided for the
respective programs. A circular for each of the following programs was issued.

e Covid -19 precautions and arrangements,
e Discussion with all staff members regarding NAAC.
e Staff profile and log book maintained in each department.

e Review of mucormycosis patient management, availability of drugs, duties of PGs and

interns in mucor wards.

e Review of smooth conduction of PG practical examination of all departments.
e Rotation Covid -19 duties of interns and P.G. students was planned and necessary

schedule was made.

¢ Reviewed regular maintenance of ICT tools for smart learning.

e Approved E-governance policy of GDC by Information Technology cell

e Devising Academic Calender for year 2021-22

Program to be conducted Date Of Program
Seminar on “Role of IQAC in Quality Initiatives in Higher Education 01-07-2021

| Institutes”
Meeting of Anti-ragging committee 02-07-2021
Program on Curriculum Development 30-06-2021
Fire safety mock training in institute for Class IV 06-08-2021
Training for COVID-19 Third wave preparedness for Interns 16-07-2021
Training for COVID-19 Third wave preparedness for faculty 23-07-2021
Training for COVID-19 Third wave preparedness for UG students 19-07 to 22-07-2021
Training for COVID-19 Third wave preparedness — Extra session 28-07-2021

| Inter-departmental seminars

24-07-2021, 21-08-
2021, 18-09-2021, 16-
10-2021

- Workshop for students 27-07-2021
Induction training for newly joined staff 29-07-2021
Meeting_of g[ic!ancc committee 02-09-2021

7 Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra

IQAC Chairperson IQAC Director

IQAC Co-ordinator
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Web'“a" as a part of “Pcrsonality and professional development scheme | 31-08-2021

Value added course on Dental Photography 07-09 and 08-09
Add on course on Forensic Odontology 05-10 to 18-10-2021
Orientation Program for third BDS students 01-09-2021
Orientation 1 Program for Final BDS students 21-09-2021 -
Hepatitis vaccination of all newly joined employees B 113-09-2021

Seminar as part of Language and communication skill development 09-10-2021

ACTIONS TAKEN IN LAST QUARTER (APRIL - JUNE 2021)

1.

08 Oy bh iR

9.
10.
I1.

Extra wards and one extra OT table in GDC were prepared to accommodate more
patients by Oral and Maxillofacial Surgery department. Operation Theatres of
Government Spine Institute, Institute of Kidney Diseases and Department of Plastic
Surgery, BJ Medical College were used for round the clock treatment of increasing
Mucormycosis cases. Extra wards were also established in B8 ward of Civil
Hospital, spine institute and 1200 bed hospital within Civil Hospital Campus for
patient’s convenience.

PG students from other colleges were arranged for more man-power in
mucormycosis wards as well as OT. Staff was deputed from CHC centers and
special appointment of ophthalmologist was also done to aid in multi-specialized
Mucormycosis treatment.

Practical examination conduction of PG students.

Circular for rotational duty in Mucormycosis ward.

Meeting for “International Cell Committee™ on 20-05-2021

Meeting for “Prevention of sexual harassment committee™ on 02-06-2021

Training program for Control A Management Software on 27-05-2021

Two day online workshop on NAAC Sensitization by IQAC of institute on 04-06
and 05-06-2021.

Women Sensitization Program on 18-06-2021

Yoga Day 2021 on 21-06-2021

Parents Teacher Meeting of UG students on 30-06-2021

=2 b7 @

IQAC Director 1QAC Co-Orgi hator

Chalrperson

Dr. Girish Parmar Dr. Shikba Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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OfMice of Dean

Govt, Dental College and Hospital.

Ahmedabad- 16
Date: 11710/2021

CIRCULAR
IQAC Meeting

Quarterly Internal Quality Assurance Cell meeting has been scheduled on 16™ October

2021 (Satrday), at 11 am in conference room. ;
Al department representatives are requested to be prepared with departmental review
presentation for the period of July o September 2021.

The agenda for the meeting is -

Clinical review of department.

Planning of CDE program, interdepartmental seminars
Review patients” feedback.

Academic review of departments,

To review actions laken for last quarter.

Infection control review.

SSR preparation.

Individual committees report.

Identifying grey arcas in cach criterion.

Assimilation of needed qualitative and quantitative data.
Need for weblinks and associate datas for uploading.
e Any other matter with the permission of the Chair

Venue: conference room
Date: 16/10/2021
Time: 11:00 am

éun IQAC Co-Ordinator
Govt. Dental College & Hospital.

Govl. Dental College &Hospital, Ahmedabad

Ahmecdabad

Copy to:

All Depariments (HODs/ in charge)
IQAC members

AO

AHA
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MINUTES OF MEETING

LOCATION: Conference room
DATE: 16 October 2021
TIME: 11:00 am

The agenda for the meeting was:-

AGENDA 1: Clinical review of departments

Dr. Girish Parmar, Dean and Additional Director, started the meeting emphasizing the
importance of incorporating newer clinical techniques in all departments. Clinical work done
and problems faced in all department was reviewed.

AGENDA 2: Academic review of departments

Importance of Objective Structured Clinical Evaluation (OSCE) was discussed by the IQAC
Co-ordinator. Permission was granted for training session for the same. Each department was
directed to work on it for structured uniform evaluation pattern. Proposed OSCE policy by
DEU was approved by all. Training session for PG students and staff on “Dental Operating
Microscope™ by Department of Conservative dentistry and Endodontics was planned.

AGENDA 3: Planning of CDE programs & Interdepartmental seminars

Review of previous CDE and interdepartmental seminar was done. Next CDE by
Prosthodontics and Periodontics Dept., interdepartmental seminar by Orthodontics
department were approved. Value added courses on “Biostatistics and Research
Methodology” and “Hospital Infection Control” suggested by Curriculum Committee were

approved.
AGENDA 4: Review feedback of various stakeholders.

Feedback forms collected from various stakeholders — employees were reviewed. There was
suggestion to increase the width of toilet door to let wheel chair go in for handicapped
people. Suggestion was accepted and PIU was instructed to do the needful.

AGENDA 5: Infection control review.

Infection control protocol followed by each department was reviewed. Importance was given
to follow uniform protocol according to NABH in all departments. All departments were to

maintain registers for the same.
AGENDA 6: Individual committees report.

Progress of individual committees was reviewed to find out grey areas for NAAC
accreditation process. Each committee incharge was asked to work on it. Sports policy

prepared by sports committee was approved by all.
AGENDA 7: Identifying grey areas in each criterion.

Grey areas of each criterion was discussed and suggestions were taken from all the members
to work on it. Each representative was asked to give SSR score for self evaluation.

Dr. Shikha Kanedia Dr. Sima Odedra
IQAC Director IQAC Co-ordinator
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AGENDA 8: Assimilation of needed qualitative and quantitative data for NAAC.

Each criterion representative was asked to assimilate qualitative and quantitative data of that
criterion for self-evaluation for NAAC accreditation.

AGENDA 9: To review actions taken for last quarter.

Actions taken in last quarter were reviewed as per the planning. Importance was stressed on
coordinating the collection of data by various committees.

AGENDA 10: Arranging women sensitization program
It was arranged on 22-10-2021 by Dr. Gunjan Chauhan and 22-12-2021 on Menopause
AGENDA 11: Induction training program for newly joined staff
It was planned on 28-10-2021
AGENDA 12: Training for COVID third wave preparedness
“ICU exposure training” to be arranged on 30-10-2021
AGENDA 13: Meeting of Code of Conduct committee
It was arranged on 02-11-2021
AGENDA 14: Planning Orientation programs for UGs and PGs
Orientation programs for interns was planned on 15-11 and for second year students on 18-11
AGENDA 15: Arranging Parents- Teacher Meeting of UG students
It was decided to be on 20-12-2021
AGENDA 16: Program as a part of soft skill development
It is to be arranged on “Image J analysis” on 17-12-2021
AGENDA 17: Program as a part of guidance program
To be arranged on 21-12-2021
AGENDA 18: Arranging One Day Denture Camp
To be arranged on 04-01-2022

DECISIONS

Discussions on all the above agendas were done and the following dates were decided for
the respective programs.

* Periodic meetings planned for NAAC updates.
* Planning for OSCE Orientation program.

Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Director IQAC Co-ordinator
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e To work on suggestions given in feedback by various stakeholder for quality
enhancement of GDC.

e Follow infection control protocol according to NABH and maintain related records.

* To do detail analysis of grey areas in all criteria and work on it

e SSRscore to be given by each criterion representative.

e Sports policy and policy for OSCE approved

Program to be conducted Date Of Program T

Women sensitization programme 22-10 and 22-12 |

Value Added course on “Biostatistics and Research Methodology 02-11-2021 to 30-11-

2021 |

Induction training programme for newly joined staff 28-10-2021 #

Training for COVID third wave preparedness _ 30-10-2021 B
| Meeting of Code of Conduct committee 02-11-2021

Orientation programs for interns 15-11-2021

Orientation programs for second year students 18-11-2021

Value added course on Hospital Infection Control 29-11 and 30-11

Training session for pg students and staff 25-11-2021

Parents- Teacher Meeting of UG students 20-12-2021

Program as a part of soft skill development 17-12-2021

Program as a part of guidance program 21-12-2021

One Day Denture Camp 04-01-2022

CDE Program for PGs and Staff 12-01-2022

ACTIONS TAKEN IN LAST QUARTER ( JULY — SEPTEMBER 2021)

Preliminary examination conducted for final year from 29/07/2021-03/0/2021.

Fire safety demonstration cum training program done on 6" August 2021.

Celebration Independence Day on 15™ August 2021

Commencement of term of 3™ year and final year.

Seminar on “Role of IQAC in Quality Initiatives in Higher Education Institutes™ on
01-07-2021

Meeting of Anti-ragging committee on 02-07-2021

Program on Curriculum Development on 30-06-2021

Fire safety mock training in institute for Class IV on 06-08-2021

Training for COVID-19 Third wave preparedness for Interns on 16-07, for faculty on
23-07-2021, for UG students on 19-07 to 22-07 and extra session on28-07-2021

10. Inter-departmental seminars on 24-07-2021, 21-08-2021, 18-09-2021 and 16-10-2021
11. Workshop for students on 27-07-2021

12. Induction training for newly joined staff on 29-07-2021

13. Meeting of grievance committee on 02-09-2021

14. Webinar as a part of “Personality and professional development”on 31-08-2021

15. Value added course on Dental Photography on 07-09 and 08-09

e

© % N o

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator




(5 B
v By Y, GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
‘!g_, s ‘_;l' AHMEDABAD.
N

16. Add on course on Forensic Odontology on 05-10 to 18-10

17. Orientation Program for third BDS students on 01-09-2021 and for final BDS students
on 21-09-2021

18. Hepatitis vaccination of all newly joined employees on 13-09-2021
19. Seminar as part of Language and communication skill development on 09-10-2021

z M e

: Director IQAC Co-Ordir
IQAC Q dinator
Chairperson
Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra

IQAC Chairperson IQAC Director IQAC Co-ordinator
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GOVERNMENT DENTAL COLLEGE & HOSPITAL,
AHMEDABAD.

No. DCH

Office of Nean

Govt. Dental College and IHospital.
Ahmcdabad-16

Datc: 03 /01/2022

CIRCULAR
1QAC Meceting

Quarterly Internal Quality Assurance Cell meeting has been scheduled on 8" January. 2022
(Saturday). at 11 am in IQAC room.

Al IQAC members, department representatives and representatives of various committecs arc
requested to be present with their activities for the period of October to December 2021.

The agenda for the meeting is :-

* Clinical review of department.

Planning of CDE program, interdeparimental seminars
Review patients’ feedback.

Academic review of departments.

To review actions taken for last quarter.

Infection control review.,

SSR preparation.

Individual commitiees report.

tdentifying grey areas in each criterion.

Assimilation of nceded qualitative and quantitative data.
Need for weblinks and associate datas for uploading.
Any other matter with the permission of the Chair

Venue: 1QAC room
Date: 08/01/2022
Time: 11:00 am

) @

Dean IQAC Co-Ordinator
Govt. Dental College &Hospital, Govt. Dental College & Hospital,
" Ahmedabad Ahmedabad

Copy o]

All Departments (HODs/ in charge)
IQAC members

AllA

AO
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MINUTES OF MEETING

LOCATION: IQAC room
DATE: 8™ January 2022
TIME: 11:00 am

AGENDA 1: Clinical review of department.

All the department heads made a presentation regarding update in their respective

departments. COVID third wave protocols were told to be implemented. Strict infection control
instructed to be maintained.

AGENDA 2: Arranging precaution dose vaccination for all employees and students

Ministry of Health, Government of India has announced precaution dose for those health care
workers whose second dose time period has exceeded 9 months. Precaution doses were
instructed to be given to all eligible employees and students in the campus.

AGENDA 3: Review COVID protocols

Due to surging cases of Omicron variant, all the protocols were reviewed and strict instructions

were given to follow them. Symptomatic employees and students should isolate themselves for
1 week.

AGENDA 4: Academic review of departments.

OSCE orientation program was conducted on 17 December 2021. CDE program on Research
Methodology and Biostatistics was carried out for PG students and faculty memberson 24"

December 2021 by Dr. HarshwardhanChaudhary.Planning for PG mock examination by
respective departments. Planning forinternal examination of Final year UG students.

AGENDA 5: SSR preparation for NAAC

The self study report has to be submitted for NAAC which involves collection of data from all
the committee representatives.

AGENDA 6: Preparation for NABH inspection

NABH inspection is expected and all protocols established for patient treatment, sterilization,
waste management, etc should be followed and records should be updated.

Y A4, —— .
' X Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
{ A ‘ 5 1QAC Chairperson 1QAC Director 1QAC Ce-ordinator
N e
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AGENDA 7: Need for web-links and associate data for uploading.

To upload data on website, all the associate data were planned to be linked with respective
web-links and to be verified by the committee members.

AGENDA 8: To review actions taken for last quarter.

Review was taken regarding feedback from various stake holders for quality enhancement of
GDC. Review of SSR score which has to be given by each criteria representative. Woman
sensitization program was conducted on 22™ December 2021. Organ Donation Awareness
Program was held on 18" November 2021. CDE programs and interdepartmental seminars

conducted in last quarter where reviewed. CDE planning by Periodontics Dept. and
Orthodontics Dept. was reviewed.

AGENDA 9: Approving exam time tables and CDE programs by Curriculum Committee

First internal time table for final year and second year and second internal for third year BDS
approved. Seminar on “Hard and soft tissue considerations in Periodontics” on 11-01-2022 was

approved. CDE program for students and staff on “Dolphin software” on 07-03-2022 was
approved.

AGENDA 10: Approving programs planned by DEU

Induction training programme for newly joined staff was approved on 03-02-2022. CDE for
faculties on the topic “Teaching-Learning and Evaluation” on 14-03-2022 was approved.
Orientation program for First year UG was approved to be conducted on 21-03-2022

AGENDA 11: Registration of Intellectual Property Seminar by NIPAM
All staff members and PG students were encouraged to register for IPR awareness by NIPAM.

AGENDA 12: Meeting regarding Procurement of Instruments and Equipments through GEM
It was decided for all HODs to meet every Wednesday 2:30 pm for the same.

AGENDA 13: To prepare for NABH Surveillance Assessment Review

All HOD were requested to update, check and confirm all NABH protocols are strictly followed.
AGENDA 14: Arranging Medical health check-up for all the employees

To be arranged on 07-03 to 30-03

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra |

IQAC Chairperson IQAC Director 1QAC Co-ordinator i
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AGENDA 15: Women’s Day Celebration

As a part of celebration, a lecture and performance by Dr. Suprava Mishra to be arranged on
08-03-2022. Women Welfare Cell was revised.

AGENDA 16: Hepatittis-B Vaccination for newly joined employees
To be arranged on 01-04-2022

AGENDA 17: Arranging One Day Denture Camp

To be arranged on 01-04-2022 by Department of Prosthodontia.

DECISIONS

Discussions on all the above agendas were done and the following dates were decided for the

respective programs. A circular for each of the following programs was issued

Program to be conducted DATE OF PROGRAM
Seminar on “Hard and soft tissue considerations in Periodontics 11-01-2022

_ Induction training programme for newly joined staff 03-02-2022
Hospital Infection Control Training 09-02-2022
To arrange CDE for faculties 14-03-2022
Arranging CDE program for students and staff 07-03-2022
Arranging Medical health check-up for all the employees 08-03-202207-03 to 30-
Women’s Day Celebration 08-03-_2022
Orientation program for First year UG 21-03-2022
Hepatittis-B Vaccination for newly joined emplovee;_; o 01-04-2!322 . - o
One Day Denture Earﬁ;_: B _91-04-2_022

Women Welfare Cell policy revised

ACTIONS TAKEN IN LAST QUARTER ( OCTOBER — DECEMBER 2021)

1. Training of Teaching Staff and PG students for preparation of Covid 3" wave.

2. First year Post graduate batch joined between 29" October to 8" November.

3. Rotational duty of Laboratory technician for primary checkup for Covid in OPD
arranged.

4. New Interns batch started from 1*' November 2021,

Dr. Girish Parmar . Shikba havodia D, Sima Odedra
IQAC Chairperson LQAC Divector 1QAC Co-ordinator
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5. Orientation Program for PG first year and PG teacher allotment held on 8t November
2021.

Organ Donation Awareness Program was held on 18t November 2021.

Annual requirement of materials/ instruments submitted by each department.
Submission of vaccination status of all the teaching staff and health care providers.
Dissertation submission of 3" year P.G. students.

10. Training of oral health assessment form for oral disease free DANG district under
NOHP conducted.

11. Guidance program was held regarding competitive exams for Interns on 21 December
2021.

12. Informative session was held for implementing OSCE in view of forthcoming NAAC
inspection on 17" December 2021

13. Women sensitization program on 22-10 and 22-12

14. Value Added course on “Biostatistics and Research Methodology on 02-11 to 30-11
15. Induction training program for newly joined staff on 28-10-21

16. Training for COVID third wave preparedness on 30-10-2021

17. Meeting of Code of Conduct committee on 02-11-2021

18. Orientation programs for interns on 15-11 and for second year students on 18-11-21
19. Value added course on Hospital Infection Control on 29-11-21 and 30-11-21

20. Training session for pg students and staff on 25-11-21

21. Parents- Teacher Meeting of UG students on 20-12-21

22. Program as a part of soft skill development on 17-12-21

23. Program as a part of guidance program on 21-12-21

24. One Day Denture Camp on 04-01-2022

25. CDE Program for PGs and Staff on 12-01-2022

O 0 N o
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GOVERNMENT DENTAL COLLEGE & HOSPITAL,
AHMEDABAD.

No. DCH

Office of Dean
Govt. Dental College and Hospital.

Ahmedabad-16
Date: 11/4/2022

CIRCULAR
IQAC Meeting

. ~th il
Quarterly Internal Quality Assurance Cell (IQAC) meeting has been scheduled on 127 Aprt
2022. Tuesday 10 Am in conference room. '

ntatives of various commiltees are

Al T me i represe
I IQAC members, department representatives and rep s from January

requested to be present to review clinical, academic and administrative function
to March 2022.
The agenda for the meeting are :-

Clinical and academic review of all Departments.

To review planning and exccution of PG university exams.

Infection control review 5
To look after smooth functioning of all depts. during summer vacation
To review CDE, workshop conducted in last quarter

Review minutes of various committees

Review progress of NAAC preparalion

Identification and working on grey areas in each criteria

To review action taken on various parameter in last quarter

Any other matter with the permission of the Chair

Venue : IQAC room
Date: 12/4/2022
Time: 10:00 Am

%’ IQAC Co-Ordinator

Govt. Dental College &Hospital, Govt. Demal College &lHospital.
Ahmedabad Ahmedabad

Copy to:

s All Departments (HODs/ in charge)

=  [QAC members

= AHA

= AQ
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LOCATION: Conference room

DATE: 12t April2022
TIME: 10:00 am
Discussion

AGENDA 1: Department wise clinical and academic review and planning of PG university
exam.

e Publications in standard journals and research should be motivated in all
departments. Efforts should be made to include all surgeries done by oral surgery
department in PMJAY (Pradhan Mantri Jan Arogya Yojana)

e Arrangements for Pg exam was done.

e NAAC/NABH related data from all departments should be sent to respective
committee within first 5 days of every month.

e C(lear aligners treatment should be evaluated and practiced by ortho dept.

e Students playing sports at State and National level should be motivated to continue
playing sports.

AGENDA 2: Infection control review

Infection control review was taken from all departments and strict actions were told to be
taken

AGENDA 3: Arranging CDE programs

CDE program calendar of all Department to be formed within one month time. Each dept.
will be allotted sum of 1 lac Rs from RKS to conduct CDE program per Year.

AGENDA 4: Calendar of Interdepartmental seminars to be formed and circulated.
Calendar of Interdepartmental seminar was formed

AGENDA 5: Planning for fellowship in general dentistry for 15 students every 6 months for
those who have registered in DCI.

The syllabus of program will mainly cover 4 subjects Endodontics, Periodontics,
Prosthodontics and Oral Surgery. Planning for online application and fees for the same on
college website should be done. Fellowship program for dental implants, esthetic Dentistry
and microscopic dentistry to be planned.

AGENDA 6: Planning for IQAC room

Separate room for IQAC was allotted.

AGENDA 7: Approving exam time tables by Curriculum committee

Time table of second internal exam and prelim exam time table of all years were approved
AGENDA 8: Planning Induction Training for newly joined staff

To be arranged on 12-05-2022

AGENDA 9: To update policy for Curriculum Feedback

It was updated and circulated

AGENDA 10: Hepatitis vaccination of all students

To be arranged on 17-05-2022

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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AGENDA 11: To arrange Parents Teacher Meeting of All years

It is to be arranged on 28-06-2022

AGENDA 12: Arranging Anti-Ragging Seminar

To be arranged on 15-07-2022

AGENDA 13: Guru-purnima celebration

All necessary arrangements to be done on 13-07-2022 in lecture hall 2

AGENDA 14: NEP CELL FORMATION

Discussion regarding NEP cell formation for the college and sensitization program for the staff
members to be arranged for the same.

DECISIONS
Discussions on all the above agendas were done and the following dates were decided

for the respective programs. A circular for each of the following programs was issued

Program to be conducted DATE OF
PROGRAM
Induction Training for newly joined staff 12-05-2022
Hepatitis vaccination of all students 17-05-2022
Parents Teacher Meeting of All years 28-06-2022
Anti-Ragging Seminar 15-07-2022
Guru-Purnima celebration 13-07-2022

Planning for fellowship in general dentistry for 15 students every 6 months for those who
have registered in DCI was done.

Separate room for IQAC was allotted.

Time table of second internal exam and prelim exam time table of all years were approved
Policy for Curriculum Feedback updated

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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ACTIONS TAKEN IN LAST QUARTER ( JAN — MARCH 2022)

1. Final Year internal examination was conducted in January, 2022.

2. CDE program on Hard and Soft Tissue Surgery was organized on 11" January,2022.

3. CDE program was held on topic “Peizosurgery in Periodontics”on12t
January, 2022.

4. CDE on Oral Screen Thumb Sucking was conducted on 215 January,2022.

5. Intellectual Property Awareness program was arranged by Govt. Of India under
NIPAM on February 8, 2022.

6. Commencement of Third year BDS second term on 15™"February.

7. Mandatory submission of consent form for anesthesia for all the departments.

8. CDE program was held on Topic “Dolphin imaging software relevance in dental
specialities” on 7" March2022.

9. Final year BDS practical exams of minor batch conducted from 12®"March2022.

10.CDE program was held for upgradation of “Teaching, Learning and Evaluation” skills
on 14" March2022.

11.CDE program Cons’clave 22 was conducted by GACDE and hosted by Dept. Of
Conservative Dentistry and Endodontics on 25™" March 2022.

12. Induction training programme for newly joined staff on 03-02-2022

13. Hospital Infection Control Training on 09-02-2022

14.CDE for faculties on 14-03-2022

15.Medical health check-up for all the employees on 08-03 to 30-03

16.Women’s Day Celebration on 08-03

17.0rientation program for First year UG on 21-03-2022

18.Hepatittis-B Vaccination for newly joined employees on 01-04-2022

19.0ne Day Denture Camp on 01-04-2022

20.Women Welfare Cell policy revised

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
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REPORT OF FEEDBACK FROM STAKEHOLDERS

IQAC of GDCHA collected feedback from Patients, Employees, Parents and Students in the
year 2021. Feedbacks were analysed, report of feedback of all stakeholders made and required
actions were taken in the constant efforts to bring quality improvement in the institute.

Document includes:

Pg. No.

1) Patients Feedback (n = 210) 47
e Blank form 48

e Sample of filled form 50

54

e Graphical analysis
e Report of feedback with Action taken for any query/suggestion 59

2) Employee Feedback (n =171) 60
e Blank form 61

e Sample of filled form 64

73

e Graphical analysis
e Report of feedback with Action taken for any query/suggestion 84

3) Parents Feedback (n = 194) 85
e Blank form 86

e Sample of filled form 87

90

e Graphical analysis
e Report of feedback with Action taken for any query/suggestion 96

4) Students Feedback (n = 200) 97

e Blank form 98
e Sample of filled form 99
e Graphical analysis 101
e Report of feedback with Action taken for any query/suggestion 107
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PATIENT FEEDBACK ANALYSIS

PATIENT FEEDBACK FORM
BLANK FORM
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PATIENT FEEDBACK ANALYSIS

A questionnaire was prepared on various parameters regarding the treatment and hospital staff
and same was filled by the patients attending the GDCH, Ahmedabad during June 2021.

It consisted of 7 questions, 210 responses were recorded and analysis was done.

The response of this feedback form consisted of three options and patients were asked to
select any one.

The elaborative questionnaire along with evaluation is given below.

120.00%
100.00%
80.00%
60.00%
40.00%
20.00%
0.00% I — . I —
ISYOUR ~ 2)AREYOU  3)DOESALL  4)ARE ALL THE 5)1s 6)IS BEHAVIOUR  7)ARE YOU
PROCEDURE MADE TO WAIT  PROCDURES ~ PROBLEMS ~ BEHAVIOUR OF OF SUPPORTING SATISFIED WITH
DONEON ~ FORLONG ON ARE EXPLAINED BEING TAKEN YOUR DOCTOR STAFF PROPER? THE
APPOINTED DAY ~APPOINTED TOYOUBEFORE CAREOFON  PROPER? TREATMENT
ITSELF? DAY? TREATMENT?  YOUR NEXT RECEIVED?
VISIT?

B ALWAYS B SOMETIMES ™ NEVER
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1) IS YOUR PROCEDURE DONE ON APPOINTED DAY ITSELF?

IS YOUR PROCEDURE DONE ON APPOINTED DAY ITSELF?

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

B ALWAYS B SOMETIMES m NEVER

85.24% OF PATIENTS RESPONDED THAT PROCEDURE WAS DONE ON APPOINTED DAY ITSELF
WHILE 14.28% RESPONDED SOMETIMES IT IS DONE AND 0.5% RESPONDED NEVER.
2) ARE YOU MADE TO WAIT FOR LONG ON APPOINTED DAY?

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00% -
0.00% I—

2)ARE YOU MADE TO WAIT FOR LONG ON APPOINTED DAY?

B ALWAYS B SOMETIMES m NEVER

80.95% PATIENS RESPONDED THAT THEY WERE NEVER MADE TO WAIT FOR LONG,WHILE ,16.66%
RESPONDED THAT THEY WERE MADE TO WAIT SOMETIMES FOR LONG AND 2.4% RESPONDED ALWAYS.
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3) DOES ALL PROCDURES ARE EXPLAINED TO YOU BEFORE TREATMENT?

100%

90%
80%
70%
60%
50%
40%
30%
20%
10%
0% I

3)DOES ALL PROCDURES ARE EXPLAINED TO YOU BEFORE TREATMENT?

B ALWAYS B SOMETIMES m NEVER

93.80 % OF PATIENTS RESPONDED THAT ALL THE PROCEDURES WERE ALWAYS EXPLAINED
PRIOR TO TREATMENT DONE, WHILE 5.71% RESPONDED THAT ALL PROCEDURES WERE
SOMETIMES EXPLAINED AND 0.5% RESPONDED NEVER.

4) ARE ALL THE PROBLEMS BEING TAKEN CARE OF ON YOUR NEXT VISIT?
100%
90%

80%
70%
60%
50%
40%
30%
20%

0%

4)ARE ALL THE PROBLEMS BEING TAKEN CARE OF ON YOUR NEXT VISIT?

B ALWAYS B SOMETIMES m NEVER

88.57% OF PATIENTS RESPONDED THAT ALL THE PROBLEMS WERE BEING TAKEN CARE OF IN
THEIR NEXT VISIT, WHILE 10.95% RESPONDED SOMETIMES AND 0.5% RESPONDED NEVER.
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5) IS BEHAVIOUR OF YOUR DOCTOR PROPER?

100%
I |

5) IS BEHAVIOUR OF YOUR DOCTOR PROPER?

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

B ALWAYS @ SOMETIMES m NEVER

94.76 % OF PATIENTS RESPONDED THAT ALWAYS BEHAVIOUR OF DOCTOR IS PROPER AND
5.23% OF PATIENT RESPONDED SOMETIMES

6) IS BEHAVIOUR OF SUPPORTING STAFF PROPER?
100%

90%
80%
70%
60%
50%
40%
30%
20%
10%
0% I

6)IS BEHAVIOUR OF SUPPORTING STAFF PROPER?

B ALWAYS B SOMETIMES m NEVER

93.80 % OF PATIENTS RESPONDED THAT ALWAYS BEHAVIOUR OF SUPPORTING STAFF IS PROPER
AND 6.19% OF PATIENTS RESPONDED THAT SOMETIMES BEHAVIOUR OF SUPPORTING STAFF IS
PROPER.
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7) ARE YOU SATISFIED WITH THE TREATMENT RECEIVED?

120.00%
I I

7)ARE YOU SATISFIED WITH THE TREATMENT RECEIVED?

100.00%

80.00%

60.00%

40.00%

20.00%

0.00%

HALWAYS @ SOMETIMES m NEVER

96.19% PATIENTS WERE ALWAYS SATISFIED, WHILE 3.80% WERE SOMETIMES.
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REPORT OF FEEDBACK TAKEN FROM PATIENTS

Patients are an integral part of the institute. Their ultimate satisfaction from the diagnosis and
treatment received is the main goal of GDCHA. For this purpose, their feedback is valu?hle. A
questionnaire was prepared comprising of 7 questions. It is in two languages i.c., English and
Gujarati which is local language for their easy understanding.

The demographic data which includes the name of patient, case number, address, ph_one
number and Email 1d is also to be filled in the form for future communication and easy tracing.

The questions focus on their timely treatment on the appointment day, their waiting period, the
explanation of treatment to them by treating doctors, problem-solving in the next appointment,
the behaviour of treating doctor and supporting staff along with over all satisfaction from the
treatment.

The responses ranged in three options i.e., always, sometimes and never. Patients had to select
one option from the three for every question.

This feedback was taken in all the clinical departments of the institute with total of 210
responses.

94% of patients responded that procedure was done on appointed day itself. 93% reported that
they were never made to wait for long time period. 100 % of patients responded that all the
procedures are always explained prior to treatment done. 100% of patients were satisfied with
the behavior of doctors and supporting staff. 95% of patients were always satisfied with the
treatment provided.

Filled forms are uploaded for reference.

ACTION TAKEN

Analysing the patient feedback forms it was noticed that in post graduate section of
Conservative Dentistry and Endodontics Department patient had to wait longer on the day of
appointment. The root cause was appointment system in which post graduate students were
managing their own appointments. This was acted upon and central appointment system was
started wherein not only waiting time on the appointment day was reduced but overall
efficiency of PG students was also improved.

IQac & N
Chaliperean ‘ncir}e:; °(r3 IQAC COo-Ordinator
Dr. Girish Parmar Dr. Shikha Kavodia Dr. Sima Odedra
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EMPLOYEE FEEDBACK ANALYSIS

LD EMPLOYEE SATISFACTION FORM

L4

v 1.; GOVERNMENT DENTAL COLLEGE & HOSPITAL, AHMEDABAD
\ : ;

R ()4 sl AdR s

Please grade your response according to your level of satisfaction in answer box next to question

1.

Overall satisfaction with management of G.D.C. & H.,A’bad
Very satisfied 1 Neutral 2 Dissatisfied 3
U oA 3c2d 5A% dal Aol AaxNoe Ul J2cl Ade Ol 2
Yol AAUSRS 1 AUHLA R AUA NSRS 3
Employee performance evaluations are fair & objective ?
Very satisfied 1 Neutral 2 Dissatisfied 3
sHARAl stHo(l3lef Yeauiset cawoll ua crdaell 82
Yol AcdluslRs 4 AUHA R UAAUSRS 3

. Authority communicates important Issue and changes ?
Very satisfied 1 Neutral 2 Dissatisfied 3
AU @s13] Hecctotl YERA dal 3R8A cllold QL 52 B?
ol AdlusRs 1 AUHA R UAAUSRS 3
Strong spirit of team work among employees?
Very satisfied 1 Neutral 2 Dissatisfied 3
e sHARAHL WF Auencst 8?2
Yyl AAUSRS 1 AUHA R UAANSRS 3
Employees receive praise & recognition?
Very satisfied 1 Neutral 2 Dissatisfied 3
sARLoll siHol YA el 5€2 AlA D 2
Yol AcdluslRs 4 UHLA R UAAUSRS 3
Grievance redressal system is fair?
Very satisfied 1 Neutral 2 Dissatisfied 3
sRale Qo cacral caesoll ® 2
ol AAusRs 1 AUHA R UAAUSRS 3

Compensation & other benefits are adequate?
Very satisfied 1 Neutral 2 Dissatisfied 3

U3 o2 SlA% ol SRV AUHELALE




10.

11.

12,

13.

14.

15.

dodR dal ol clell Yyl 8 2

ol AAUSRS 1 UHLA R WA ANSRS 3
Salary is fair for responsibilities assigned?

Very satisfied 1 Neutral 2 Dissatisfied 3
Ulads FAUAERA Y Yl 8 2

ol AAUSRS 1 UHLA R WA ANSRs 3
Work load is reasonable?

Very satisfied 1 Neutral 2 Dissatisfied 3
stiewR oA B2

Yol AcdluslRs 4 UHLA R UAAUSRS 3
Co-workers are co-operative?

Very satisfied 1 Neutral 2 Dissatisfied 3
UesHARIAL A0 UssR WA D 2

Yol AcdluslRs 4 AUHA R UAAUSRS 3
Your supervisor is a good leader?

Very satisfied 1 Neutral 2 Dissatisfied 3
ARl ARla AR W3 Adcl 52 82

Yol AAUSRS 1 AUHLA R AUA NSRS 3
Duty schedule is fair?

Very satisfied 1 Neutral 2 Dissatisfied 3
$o0oll AHALON 20U B 2

Yyl AAUSRS 1 AUHA R UAANSRS 3
Good health benefits are provided?

Very satisfied 1 Neutral 2 Dissatisfied 3
e Aol clel ua WA ® 2

Yyl AAUSRS 1 AUHA R AUAANSRS 3
Physical work environment is good?

Very satisfied 1 Neutral 2 Dissatisfied 3
stlUNe] clcdlaRel AR 8?2

ol AAusRs 1 AUHA R UAAUSRS 3
Equal opportunities are provided for training and development?
Very satisfied 1 Neutral 2 Dissatisfied 3

Al ual @Qste{l AMLel dAsl dUcHL A B 2
ol AAusRs 1 AUHA R UAAUSRS 3




16. Induction training

Very satisfied 1 Neutral 2 Dissatisfied 3
wadls dedlu
Yol AcdluslRs 4 AUHLA R UAAUSRS 3
17. Overall how satisfied are you with your position at institute?
Very satisfied 1 Neutral 2 Dissatisfied 3
AL AL Sletell A5 AN decll Adge 8l 2
Yol AcdluslRs 4 AUHLA R UAAUSRS 3

18. How satisfied are you with your involvement in decisions that

affect your work?
Very satisfied 1 Neutral 2 Dissatisfied 3
513 Aol [AefDHl drRl Ascatell di dedl Ade 8l 2

Yol AANSRS 1 AUHLA R AUAANSRS 3

19. How satisfied are you with the tools & resources to do your job?
Very satisfied 1 Neutral 2 Dissatisfied 3
st Aol wuani wadl west 2 WHflell AR Jecl Adre &l-

Yol AAUSRS 1 AUHLA R AUAANSRS 3
20. Your job makes good use of your skills and abilities?
Very satisfied 1 Neutral 2 Dissatisfied 3
AHRL SIHML MRl Aasd ol stlattdlell AR GUAdL A B 2

Yol AdMsRs 4 AUHA R UAAUSRS 3

21. Considering everything how satisfied are you with your job?
Very satisfied 1 Neutral 2 Dissatisfied 3
Wl ool oMl Al ASER dN dAHIRA stHell 3ecll Ade 8l 2
Yol AdMsRs 4 AUHA R UAAUSRS 3

Any Suggestions/ yall-:

EMPLOYEE DETAILS/ syi3le{l el :
NAME/ o™ : DATE/ tilu:
DESIGNATION/ 8l : SIGNATURE/ uél :

DEPARTMENT/ [Qewoat:



SAMPLE OF FILLED FORM

EMPLOYEE SATISFACTION FORM
GOVERNMENT DENTAL COLLEGE & HOSPITAL, AHMEDABAD
sl AR s

w2513 3ol AlA% A ARV, WHELALE

Please prade your response according to our level of satisfaction in answer box next to question

1. Overall satisfaction'with management of G.D.C. & H. A’bad

Very satisfied 1 Neutral 2 Dissatisfied 3 | 4 ‘
2 ez de2e DAY el ARV Aoz &l F2cl Adre 6l ?:
vol AANERS ¢ AWMl 2 wdAUERS 3 L_ N
.\ 2. Employee performance evaluations are fair & objective ? S
Very satisfied 1 Neutral 2 Dissatisfied 3 L1 !
gafaudlell 5000l yeauset cusoll AU el 87 s
viol AAlNERS AMleA 2 WAANSRS 3 L= v
3. Authority communicates important Issue and changes ? S
Very satisfied 1 Neutral 2  Dissatisfied 3 1% ]
ar@ 513 Uscaet YERA dal 3253 auold el 5 B? _—
e NSRS 4 AMeA 2 WHAUSRS 3 S
4. Strong spirit of team work among employees?
Very satisfied 1 Neutral 2  Dissatisfied 3 .T——'
as sifaudlala W dAuenasd B? T
yol AANERS 1 AMLRL R YA USRS 3 .
5. Employees receive praise & recognition? o
@ Very satisfied 1 Neutral 2 Dissatisfied 3 F
srfaudlen sl ysiau da 582 ARA Y ? o
Yo ddusrs 1 MR RAAMSRS 3 L |
6. Grievance redressal system is fair? ‘ o ; ‘
Verysatisfied 1 Neutral 2 Dissatisfied 3 1

sRale Aaze clazen ol ¥ ?

yol AdlusIRg 4 AMA 2 vddlusRs 3
7. Compensation & other benefits are adequate?

Very satisfied 1 Neutral 2 Dissatisfied 3 i

andz du oll'a @wel Yol & ?

Yol ddlusizs 4 Ao 2 wldlusies 3



8. Salary is fair for responsibilities assigned? -
Very satisfied 1 Neutral 2 Dissatisfied 3 1
wcs wAUGEFlRA Yl yedl 87 v
v AANERS 1 Al 2 BAAMERS 3

9. Work load is reasonable?

Very satisfied 1 Neutral 2 Dissatisfied 3
iR A B?
yol AAUsRS 1 Al 2 wANERS 3

10. Co-workers are co-operative?
Very satisfied 1 Neutral 2 Dissatisfigd 3

AssmiuFl AR USSR wWAD ?
vjol AdMsRs 1 Al 2 uRANERS 3

11. Your supervisor is a good leader?
Very satisfied 1 Neutral 2 Dissatisfied 3
ozl AAlae wlsd w3 Ada 52 87
vjol AAMsIRS 1 AML R AHAAUERS 3
12. Duty schedule is fair?
Very satisfied 1 Neutral 2 Dissatisfied 3
grogell UHANA AR B ?

1H 0 OH Ok UR

yol AcAlusRs 1 AL R A ANSRS 3
13. Good health benefits are provided?
Very satisfied 1 Neutral 2 - Dissatisfied 3
acitzeat Aol cel et WA ® 7?7
Yo AAUERS 1 AlMLeA ? A ANSIRS 3 L
14. Physical work environment is good? _
Very satisfied 1 Neutral 2 Dissatisfied 3 l_l_j
sllaune] clclaRRl A3 ®? r——
Yol USRS 1 AMe 2 vRAANERS 3 ___l
15. Equal opportunities are provided for training and development? [ ‘
Very satisfied 1 Neutral 2 Dissatisfied 3 |
el 2w Rstaiedl Wit d8l e 2ud 7 = |
vol AAMSRS 1 AMHLeAR UAAUSRS 3 4 L—
16. Induction training , e
Very satisfied 1 Neutral 2 Dissatisfied 3 ’;__j: »
yiedls cella —

Yo AAERS 4 Aot @ UAAMERS 3



17. Overall |.10?~ satisfied are you with your position at institute?
Very satisfied 1 Neutral 2 Dissatisfied 3 3

WAML Rl Sletell NFeR i dedl dde A 2

vol AdlusRs 1 UMA R UAANSRS 3

18. How satisfied are you with your involvement in decisions that
affect your work?

Very satisfied 1 Neutral 2 Dissatisfied 3 L

5121 AR Al Rl Asctetell d dect g 8l ?
Yo AANSEIRS 4 AMAL 2 - AAAUSIRS 3 —

19. How satisfied are you with the tools & resources to do your job?

Very satisfied 1 Neutral 2 .  Dissatisfied 3 l 4 l
g2l AR A 2uand suadl kst ? anwflell 4R deat g 8- E:—_]
vol AAUSRS 1 Al 2 wAAERS 3

. 20. Your job makes good use of your skills and abilities?

Very satisfied 1 Neutral 2 Dissatisfied 3

URL 5L cudl Buasd we grafatmdloll AR GuaAlaL A ® ?

vl AdAlsRs 1 AHLRL R UAAUERS 3 . [‘—]
21. Considering everything how satisfied are you with your job?
Very satisfied 1 Neutral 2 Dissatisfied 3 | |
oitll oot t2uetil Al ASER L el soeell dea dAge 8l 7
" ujol AdldsRs 1 AU R UAANERS 3 [:]
Any Suggestions/ Yol -

)MPLOYEE DETAILS/ grtaudloll uldl:

o YA
NAME/ lit: DY Blnqvaovﬁ, A S e DATE/ adlut: A \5" ¢
DESIGNATION/ A&: W 727 SIGNATURE/ uél: 7
DEPARTMENT/ @it Py Hhebc -denhs }-\a _



EMPLOYEE SATISFACTION FORM
GOVERNMENT DENTAL COLLEGE & HOSPITAL, AHMEDABAD
gl AR M
12519 dozct S1A% ol SR, VHELALE

e according to your level of satisfaction in @nswer box next to question

please grade your respons

1. Overall satisfaction with management of G.D.C. & H.,A’bad
Neutral 2 Dissatisfied 3 lr—l— f

‘Very satisfied 1 |
i adilee dozct QY ctall AfNectal AA¥A2 ol e dge 81 7
Yol fdluss 1
Employee performance evaluations are fair & obj

UHIoA R wdANSsRS 3
ective ?

7.2
Very satisfied 1 Neutral 2 Dissatisfied 3 i
g dell sualldle yeauset cawell xR claqetell 87 —
yjol AANSIRE 1 LML 2 UAANSRE 3 E_-J

2. Authority communicates important Issue and changes ?
Neutral 2  Dissatisfied 3 ’ b dl

Very satisfied 1
actt Q5131 Hgelell HERA 3252 cllold A

vjolL ddlasRs 1 UM R BAASIRE 3
4. Strong spirit of team work among employees?
Very satisfied 1 Neutral 2 Dissatisfied 3 l I '

e sl ad duoucett B7?
UM R wAANSIRS 3

53 87

Yot AAusRE L

5. Employees receive praise & recognition? s
Neutral 2 Dissatisfied 3 l ] E

very satisfied 1 )
grjaudlon sixoll g ddll BE2 aad 7 -
' et @ AHAERS 3 [

vjoi qAusRs 1
6. Grievance redressal system is fair? -
Very satisfied 1 Neutral 2
sRae [Aartl cuctzen ol B ?
olyArsLes 3

yor ANusRE 1 UMY ¥
& other pencfits are adequate? .
Dissatisfied 3 [_-_\__.;

7. Compensation
Neutral 2

Very satisfied 1 -
Ad ? -

aadz adt ol el Y2

ylRiclnsRs 3 L ..... J

ol USR8 q

Dissatisfied 3 I.ﬂ—\—

ALl ?



7 i
(sibilitie® assI

ned’
issatisfied 3

: 3
5 sahr\(isfa"f"rr d Neutra'
8. g 7
Very satis A YR : IsIRS
Ul AEL " ol
w8 : et
; 5 :
o ALY Dissaﬁsf'Ed 3

9. Work load is reasona|Ne
Very satisﬁed
grieR QL 07

$ qHIRL R
yol dausirs i
10 Co-workers are c0-0P€ i
' u
Very satisfied 1 Ne !
asmiudlal AR uesR Ul
?
you AAM5IRE q AL L
11. Your supervisoris 3 good leader?
Neutral 2

Very satisfied 1
oz Bdlee wRsd Az A 82 ©
yo ddusrs 1 A ?
12. Duty schedule is fair?
Very satisfied 1 Neutral 2
§oell AMANG A B ?
vo AANSRE 1 UAeRALR
13. Good health benefits are provided?
Very satisfied 1 Neutral 2
W ﬂgilha ALel By b@ )
viol AAERS T Yoye g
14. Physical work environment is goo
Very satisfied 1 Neutra| 2
B0 a3 ¥y
Yol AdlusRg UMY 2
15. Equal opportunitjes are

d?

Provideq e :
Very satisfied 1 Newtra 5 for training and deye| y
cttelld %R R 0t 4 3 Dissatisﬁed 3. Opment?
- U
vl Adlugirs 4 Wiy ¢ AN 5

16. Induction training
Very satisfied 1
yi2le cuefly
Yol AdlUsRE 4

Neutry

‘(Uu,u P
Yy

s 3

pissatisfied 3

SRS 3

Dissatisfied 3

?

wAASRY 3

Dissatisfied 3

wUYANsRS 3

Dissatisfied 3
?

wiAlNsRy 3

Dissatisfied 3

Uielusrg 4

“WAgg

Dlssatlsﬂed 3

“‘“Nsus 3




— o isfied are You with your Position at institute?
. v s?tls ied 1 Neutral 2 Dissatisfied 3 l__( |
FRAGAL clURA ferell BEED i) becl e 6 o N
VoL Acllwisizy  q UlHlo2t 2 A Alwslzs 3 E —
18. How satisfied are yo

U with your involvement in decisions that
affect your worlk?

Very satisfied 1 Neutral 2

Dissatisfied 3 [—‘ - I

512l Mol@®@c Quetanagg R AUsctatel oD 3acy dgre 61 2 s

YA UAQuszy q Ao 2 BRANEIRE 3 . [ l
19. How satisfi

Neutral 2

121 Al vuvewsi vuac) _Utlat
Vol deluslzy q ;UlHLe2d 2

20. Your job makes good use of your
Very satisfied 1

Dissatisfied 3 L
? A2l «N dzcu g 6L S
VR ANsIEs 3 l ]
skills and abilities? ——
Neutral 2 Dissatisfied 3 )
FHIRL BB Ul Alets ot 1A sLeiat cusi UA GuAoL 22 B 7

viol AAAuss UL 2 vy 3
21. Considering everything how satisfied are

Very satisfied 1 Neutral 2

Dissatisfied 3 [I]
olel oot et et MBER L cHRL sl Bea g 8l

Yyou with your job?

?
Vol AAluslzs UMl 2 BRiNuslas 3

ANy suggestions/ ¥}l -:

EMPLOYEE DETAILS/ 5320l 2uBA -

NAME/ ol : ’B‘r * \,bi'!i\ A’J [ l:’:\:v~ DATE/ cuflu 7/-5\ .7‘ \as
DESIGNATION/ &\&l: %W SIGNATURE/ 3 -

DEPARTMENT/ laeuz (on i”:ﬂyf’:ir ge vaTA’R ge%



EMPLOYEE SATISFACTION FORM
GOVERNMENT DENTAL COLLEGE & HOSPITAL, AHMEDABAD
grfudl df sl
w2sldl do2c SlAY ua RN UMHELCLE

Plea our r rding to your level of satisfaction in answer box next to qu stio

1. Overall satisfaction with management of G.D.C. & H.,A’bad
Very satisfied 1 Neutral 2 Dissatisfied 3
2y AAdRez 3ozt HAY a2l AR2A NAYe Al zel dge Bl 7
oL AAluss 4 UL 2 v AR 3 ‘
2. Employee performance evaluations are fair & objective ?

1=

Very satisfied 1 Neutral 2 Dissatisfied 3
sl stolléle yeuse catwoll wua axqasl 82
vol Acluszs, 1 WM 2 wAANSRS 3 _J |

3. Authority communicates important Issue and changes ?
Very satisfied 1 Neutral 2 Dissatisfied 3
UelBstdl Heaa Hewll dal 3253 alud Wy 52 B2
yol yAuse 1 Ao 2 wRANSIRE 3

4. Strong spirit of team work among employees?

5L

Very satisfied 1 Neutral 2 Dissatisfied 3
e siadlailn wdl ddoidett B2 ; :
v Acdluss 1 Aoz 2 wANSRS 3 | ﬁ

5. Employees receive praise & recognition?
Very satisfied 1 Neutral 2 Dissatisfied 3
saudlett stuell wslau dan se2 A B 2
yoL AAUsIRE 1 Al 2 wdANERS 3
6. Grievance redressal system is fair?
Very satisfied 1 Neutral 2 Dissatisfied 3
sRale Ralzel cadaa cnyoll B 2
ol AdusRs 1 AHA 2 wdANSRS 3
7. Compensation & other benefits are adequate?
Very satisfied 1 Neutral 2 Dissatisfied 3
and? da oflw cel R d 2
o AdlusRs 4 UHA 2 UHANERS 3

N HOHU




8. Salary is fair for responsibilities assigned?
Very satisfied 1 Neutral 2 Dissatisfied 3 l l
was veuoerdal Wi yrell d 7 | pa I
yol AANsRS 4 WMo @ udlellusies 3

9. Work load is reasonable?

Very satisfied 1 Neutral 2 Dissatisfied 3 ‘ |
silour Ay B? \
wol AAlusRS 1 WMo 2 wANSRS 3

10. Co-workers are co-operative?
Very satisfied 1 Neutral 2 Dissatisfied 3 ’ e J
wssiadlal Aoy wgsiR WA D ? L } "l
vol {dlusRs 1 AR R W AuBRS 3 o

11. Your supervisor is a good leader? —
Very satisfied 1 Neutral 2 Dissatisfied 3 [ 4"‘
dax Rdag Qs g Aqa 52 B2 l_’
v AAuss 1 AMRA R wddusRs 3

12. Duty schedule is fair?

Very satisfied 1 Neutral 2 Dissatisfied 3
gowell AMANOL QoA B ?
vl AdlusRs ¢ UM 2 wAANERS 3
13. Good health benefits are provided?
Very satisfied 1 Neutral 2 Dissatisfied 3
aatzeat doi®d cuel W QA 3 ?
vjol {Alusizs 1 ML 2 wHANERS 3
14. Physical work environment is good?
Very satisfied 1 Neutral 2 Dissatisfied 3
sfaaae] dldlaRl W 8?7
v AdlNsRs 1 AR R AAANERE 3
15. Equal opportunities are provided for training and development?
Verysatisfied 1 Neutral 2 Dissatisfied 3
el w13 @staedl Wtet d8l wuas WA d 2
vol AAlusRE 4 UM R AudAuSRS 3
16. Induction training
Verysatisfied 1 ~ Neutral 2 Dissatisfied 3

BHO BO0B0BU BU



/

17, Overall how satisfled are you with your position at institute?
Very satisfled 1 Neutral 2 Dissatisfied 3 [ l
vl courl flewell bed dail dacu dqwe 01 ?
vou Aclusies 2 oot @ wdldlusies 3

18. How satisfied are you with your involvement in decisions that
affect your work?

Very satisfied 1 Neutral 2 Dissatisfied 3
stal Aol@ct @elalnl cme Asctotell d decu dqe 8l 7 { ’ }
vou AAlusRs 4 UMHen 2 wdlusRs 3

19. How satisfied are you with the tools & resources to do your job?
Very satisfied 1 Neutral 2 Dissatisfied 3
stal dol@et wuend wiadl w2 anflell di dzal didwe 8l-
Yo AANERE 1 AMled 2 wAAMBRS 3 -

20. Your job makes good use of your skills and abilities?

Very satisfied 1 Neutral 2 Dissatisfied 3
AR SHL AL s Bal stefatitell w2l Guallal aa d 7
ol AdlusRs 1 UM 2 uddlusRs 3

21. Considering everything how satisfied are you with your job?
Very satisfied 1 Neutral 2 Dissatisfied 3
otll oltoidl taliotil Act ABEY dR dul stuell decl dde 8l 2
Yol AAlusRs 4 UMl 2 udAMERS 3

S —

-

]
]

MU B

Any Suggestions/ Yl -:

‘ |
celgre | Qa‘ZGU‘Y) cejere oy’ «ﬂé CQ,,, @aﬂ

EMPLOYEE DETAILS/ sxlaudlell sl :

NAME/ ot ; ot ‘\—Qf&Q ’é‘ ! DATE/ ctidlu : }tcl 2.

DESIGNATION/ dd: <>C( &, / ézl éc;?r@z& SIGNATURE/ uél
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GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
AHMEDABAD.

EMPLOYEE FEEDBACK FORM ANALYSIS

A questionnaire was prepared and survey was conducted amongst employees on various
parameters of GDCH, Ahmedabad for the year 2020-2021.

It consisted of 21 questions which were based primarily on management aspects, working
environment, work distribution, etc. The response of this feedback consisted of 3 options and
employees were asked to select any one among them . 171 responses were analyzed in order to
take corrective actions in relation to institutional vision and goals.

The elaborative questionnaire along with its evaluation is given below

1 OVERALL SATISFACITION WITH MANAGEMENT OF G.D.C.H & H, A’BAD?

180
160
140
120
1040
80
60
40
20

W 1- VERY SATIZFIED 2-

MEUTRAL 32- DISSATISFIED

THE GIVEN CHART SHOWS THAT 100% OF THE PARTICIPANTS WERE VERY SATISFIED WITH THE
MANAGEMENT AT GDCH, AHMEDABAD.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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2) EMPLOYEE PERFORMANCE EVALUATIONS ARE FAIR AND OBJECTIVE?

180
160
140
120

100
20 B 1-VERY SATISFIED 2-
50 MEUTRAL 3-DISSATISFIED

20

THE GIVEN CHART SHOWS THAT 92.4% OF THE PARTICIPANTS WERE VERY SATISFIED WHILE
7.6% SHOWED NEUTRAL RESPONSE WITH THE MANAGEMENT AT GDCH, AHMEDABAD

3) AUTHORITY COMMUNICATES IMPORTANT ISSUE AND CHANGES?

180
160
140
120
100
20
&0
40
20
0

B 1-WVERY SATISFIED 2-
MEUTRAL 3-DISSATISFIED

REGARDING THE COMMUNICATION ASPECT BY AUTHORITY ON IMPORTANT ISSUES 97.5 %
EMPLOYEES WERE VERY SATISFIED, 3.5 % SHOWED NEUTRAL RESPONSE

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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4) STRONG SPIRIT OF TEAM WORK AMONG EMPLOYEES?

180
160
140
120
100
80
60
40
20
a

B 1-VERY SATISFIED 2-
MEUTRAL 3-DIS5ATISFIED

REGARDING THE ASPECT OF TEAM WORK AMONG EMPLOYEES,97.5% OF THEM WERE VERY
SATISFIED,3.5% OF THEM SHOWED NEUTRAL RESPONSE.

5) EMPLOYEES RECEIVE PRAISE & RECOGNITION?

180
160
140
120
100
80
60
40
20
0

W 1-VERY SATISFIED 2-
MEUTRAL 3-DISSATISFIED

THE GRAPH SHOWS THAT 95.3 % EMPLOYEES WERE VERY SATISFIED AND 4.6% EMPLOYEES
SHOWED NEUTRAL RESPONSE.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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6) GRIEVANCE REDRESSAL SYSTEM IS FAIR?

180
160
140
120
100
80
60
40
20
a

W 1-VERY SATISFIED 2-
MEUTRAL 3-DISSATISFIED

REGARDING THE FAIR ADDRESS OF THE GRIEVANCE, 91.8% WERE VEY SATISFIED ,8.2 %
SHOWED NEUTRAL RESPONSE

7) COMPENSATION & OTHER BENEFITS ARE ADEQUATE?

160
140
120
100
80
60
40
20
0 . . ]

W 1-VERY SATISFIED 2-
NEUTRAL 3-DISSATISFIED

EGARDING THE ADEQUACY OF BENEFITS,84.2 % WERE VERY SATISFIED WHILE 15.85% SHOWED
NEUTRAL RESPONSE.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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8) SALARY IS FAIR FOR RESPONSIBILITES ASSIGNED?

160
140
120 -
100 -

&0 - W 1-VERY SATISFIED 2-
60 - NEUTRAL 3-DISSATISFIED

40 4
20
0 - . 1

THE ABOVE GRAPH SHOWED THAT 80.8% OF EMPLOYEES WERE VERY SATISFIED WITH THEIR
SALARY FOR ASSIGNED WORK, WHILE 19.2 % SHOWED NEUTRAL RESPONSE

9) WORK LOAD IS REASONABLE?

160
140
120
100
80
60
40
20
a . . 1

W 1-VERY SATISFIED 2-
MEUTRAL 3-DISSATISFIED

THE ABOVE GRAPH SHOWS THAT 83% OF THEM WERE VERY SATISFIED WITH THE WORK
LOAD,17% SHOWED NEUTRAL RESPONSE.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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10) CO - WORKERS ARE CO-OPERATIVE?

180
160
140
120
100
a0
60
40
20
0

W 1-VERY SATISFIED 2-
MEUTRAL 3-DISSATISFIED

THE ABOVE GRAPH SHOWS THAT 95.9% WERE VERY SATISFIED WHILE 4.1 % SHOWED NEUTRAL
RESPONSE.

11) YOUR SUPERVISOR IS A GOOD LEADER?

180
160
140
120

100
B0 W 1-VERY SATISFIED 2-
50 MEUTRAL 3-DISSATISFIED

40
20
0 — = s

THE ABOVE GRAPH SHOWS THAT 95.4% WERE VERY SATISFIED WITH THE LEADERSHIP OF THEIR
SUPERVISOR,4.6% SHOWED NEUTRAL RESPONSE,2.9% SHOWED DISSATISFIED RESPONSE.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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12) DUTY SCHEDULE IS FAIR?

160
140
120
100
80
60
40
20
0 . T 1

W 1-VERY SATISFIED 2-
MEUTRAL 3-DISSATISFIED

THE ABOVE GRAPH DEPICS THAT 80.2% WERE VERY SATISFIED REGARDING THE FAIRNESS OF
DUTY SCHEDULE,19.8% SHOWED NEUTRAL REAPONSE

13) GOOD HEALTH BENEFITS ARE PROVIDED?

160
140
120
100

& B 1-VERY SATISFIED 2-
60 NEUTRAL 3-DISSATISFIED

20
38 B
0

THE ABOVE GRAPH DEPICTS THAT 81.9% ARE VERY SATISFIED REGARDING HEALTH BENEFITS
PROVIDED,18.1% SHOWED NEUTRAL RESPONSE.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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14) PHYSICAL WORK ENVIRONMENT IS GOOD?

180
160
140
120
100
a0
60
40
20
0

W 1-VERY SATISFIED 2-
MEUTRAL 3-DISSATISFIED

THE ABOVE GRAPH SHOWS THAT 91.9% ARE VERY SATISFIED WITH THE PHYSICAL WORK
ENVIOREMENT,8.1% SHOWED NEUTRAL RESPONSE.

15) EQUAL OPPORTUNITIES ARE PROVIDED FOR TRAINING AND DEVELOPMENT?

180
160
140
120
100
80
60
40
20
0

W 1-VERY SATISFIED 2-
MEUTRAL 3-DIS5ATISFIED

THE ABOVE GRAPH SHOWS THAT 91.3% WERE VERY SATISFIED WHILE 8.7% SHOWED NEUTRAL
RESPONSE.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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16) INDUCTION TRAINING?

180
160
140
120
100
80
60
a0
20
0

B 1-VERY SATISFIED 2-
MEUTRAL 3-DISSATISFIED

THE ABOVE GRAPH SHOWS THAT 93% WERE VERY SATISFIED,7% SHOWED NEUTRAL
RESPONSE.

17) OVERALL HOW SATISFIED ARE YOU WITH YOUR POSITION AT INSTITUTE INDUTION
TRAINING?

180
160
140
120
100
&0
=T
47
20
0

W 1-VERY SATISFIED 2-
NEUTRAL 3-DISSATISFIED

THE ABOVE GRAPH SHOWS THAT 98.3% SHOWED VERY SATISFIED RESPONSE, WHILE 1.7%
SHOWED NEUTRAL RESPONSE.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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18) HOW SATISFIED ARE YOU WITH YOUR INVOLVEMENT IN DECISIONS THAT AFFECT YOUR
WORK?

180
160
140
120

100
B0 W 1-VERY SATISFIED 2-
50 MEUTRAL 3-DISSATISFIED

40
20

: ]

THE ABOVE GRAPH SHOWS THAT 90.7% WERE VERY SATISFIED WHILE 9.3% SHOWED NEUTRAL
RESPONSE

19) HOW SATISFIED ARE YOU WITH THE TOOLS & RESOURCES TO DO YOUR JOB?

160
140
120
100
80
60
20
20
0

m 1-VERY SATISFIED 2-
MEUTRAL 3-DIS5ATISFIED

THE ABOVE GRAPH SHOWS THAT 83.6% WERE VERY SATISFIED WHILE 13.4. % SHOWED
NEUTRAL RESPONSE WHILE 3% WERE DISSATISFIED.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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20) YOUR JOB MAKES GOOD USE OF YOUR SKILLS AND ABILITES?

180
160
140 -
120 -

100 -
20 - W 1-VERY SATISFIED 2-
50 MEUTRAL 3-DISSATISFIED

40 4
20 -
0 - .

THE ABOVE GRAPH SHOWS THAT 94.8% WERE VERY SATISFIED WHILE 5.2% SHOWED NEUTRAL
RESPONSE

21) CONSIDERING EVERYTHING HOW SATISFIED ARE YOU WITH YOUR JOB?

200
150 -
100 - B 1-VERY SATISFIED 2-
MEUTRAL 3-DISSATISFIED
50 -
0 - - '

THE ABOVE GRAPH SHOWS THAT 97.1% WERE VERY SATISFIED WHILE 2.9 % SHOWED NEUTRAL
RESPONSE REGARDING THE SATISFACION WITH THEIR JOB.

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator




I GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
L AHMEDABAD.

REPORT ON EMPLOYEE SATISFACTION FORM ANALYSIS

GDCHA believes that employees are the most valuable asset of the institute. The
purpose of this survey was to measure employee perception of the work
environment, identify job satisfaction levels and identify arcas of strength as well
as opportunities for improvement. Aiming for the constant progress of the
institute IQAC conducted employee satisfaction survey for the year 2021 and
analysed it to identify the grey areas for the better upliftment of its employee. The

survey also offered opportunities for respondents to provide their own ideas and
comments.

Survey was designed in two languages for their better understanding — English
and Gujarati. It consisted of 21 questions with 3 options each — very satisfied,
neutral and dissatisfied. 171 employees participated in the survey. It was based
on varied attributes including management, performance evaluation.

communication, grievance redressal, work environment, opportunities provided.
etc.

Questions were framed to assess their satisfaction with their salary, if they are
receiving praise and recognition, compensations received by them and the

received compensations were enough or not and if workload was reasonable or
not.

Even questions related to their co-workers and leaders were framed to judge the
working environment.

Greater than 90% employee showed very satisfactory response to various
attributes. No major dissatisfied response was reported in any question. They are
very satisfied with their fair duty schedule, physical work environment and
opportunity provided for training and development.

ACTION TAKEN

In one of the form filled by data operator it was suggested to make entry ol the
woilets favourable for wheel chair users. Issue was discussed in IQAC mecting
and necessary action was taken by PIU. The door of washroom was made
accessible for wheelchair users.

/69' ,Q:f.;(/ K\{E\L°\\‘

IQAac IQAC IQAC Co-Urdinator
hairperson Director
Dr. Girish Parsaar e Shikbhe Kauodia D, Sia Odedra

LQAC Chalrperson IQAC Divector IPAG L sy
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PARENTS FEEDBACK ANALYSIS
FEEDBACK FORM OF PARENTS OF UG AND PG STUDENTS

FEEDBACK FORM FOR PARENTS OF UG AND PG STUDENTS

Purpose of feedhvack Is t btain the Inmit from the parants on the auality of the education and
SEIVICES Drovided mt Government Dental Coflege & Motpital, Ahmedabad and to assess
InSULLLIONAI performance and ovarall saticiaction related to academie and prafessional growth

of your ward. Your responce as an ecteemed parent in
tontinuous Improvemen,

this regard Iy valuable for your

Name of studen- Date:

Name of parent:

Year of st Udving:

Email id;

Scores

1 2 3 4 , 5 - 4‘
Not good Average Good | Very good Excellent

1) Grade the ease of admission process
2) How satisfied are you with the academic activities of the Gbc?
3) Teaching and learning activities provided by the institute

4) How do you grade the facilities provided in the hostel?

5) How do you grade the guidance/counseling by faculty members of GDC?

6) Grade the co-curricular activities at institute.
7) Ease of approaching authorities in case of any queries.
8) Grade the various facilities provided by the institute.

(Laboratory, classroom, library, etc.)

9) Grade the implementation of anti-ragging policy by the institute.

10) How do you rank the institute?

Any other suggestion:

0g- ooopooogd

Parents Signature:



FILLED FEEDBACK FORM FOR PARENTS OF UG AND PG STUDENTS

KM B - e
FEEDBACK FORM FOR PARENTS OF UG AND PG STUDENTS
Purpose of faedback is to obtain the lnpul feom the parents an the (}:4 Wity of Hl.o . 'i i
services provided at Goverrmient Dental Cellege & Hospltal, Ahmedab “‘ “ : s
netitutional performance and cyerall satisfacticn related to ncademic and ;‘.m,.w.,‘u \' g
of your ward, Your response as an esteemed pare iLin this regard s valuable for your
continuaus improvement \ L
£l '
Name of student: YATA TETAS CHE\TA_._NBHM Date { —
Name of parent: VATA CHETA NBHA! T OHANEBHAL
|
Year of studying: FINAL YEAR 3. DS_. !
R i com
Email id: tejasvaja3g @ amail.C .
& 289 |
< Scores I o L ~
1 2 I ‘___L feons ==}
T T we: |G | Very pocd )
Not gootl Average Good . ery pece ]
1) Grade the casc cf admission process 5
2) How satisfied are you with the academic activities of the GDC? (s)
3} Teaching and learning activities provided by the institute (Q
4) How do you prace the facilities provided In the hostel? [Z'
5) How doyou grade the guidance/counseling by faculty members of GDC? LS;)
6) Grade the co curricular activities at instituta. . ff):'
‘53 7) Ease of approaching autherities in case of any queries. =)
1
E 8) Grade the various facilities provided by the institute. : (B)

(Laboratory, classraom, library, etc.)

= 9) Grade the implementation of antl-ragging policy by the institute, @

10) How do you rank the institute?

Anyo:hersuggesuon:E::Acm\um sefished estte educariemal qualisies
Parents Signature; _ : e acvinea ofFfered 5‘3 e \mshityte .
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FEEDBACK FORM FOR PARENTS OF UG AND PG'STUDENTS | TR A

FEEDUBACR PRIV N A e e ——/———

. LR
Purpose of feedback is to obtain the input from the parents on the quality of the education and
services provided at Government Dental College & Hospital, Ahmedabad and to assess
institutional performance and overall satisfaction related to academic and professional growth

of your ward. Your response as an esteemed parent in this regard is valuable for your
continuous improvement.

Name of student: _SONIKRA PRIYA H. Date:_dgl_ﬂ___

Name of parent: MEMENDRA  PRA BHUDAS SONT KRA
Year of studying: 13? YEAR

-l

(T

. SaEY

Email id. \eon] « C
Scores .
i 12 3 4 5
[ Notgood | Average Good Very good Excellent vooMat

1) Grade the ease of admission process

2) How satisfied are you with the academic activities of the GDC?

3) Teaching and learning activities provided by the insﬁtt;te
4) How do you grade the facilities provided in the hostel?
5) How do you grade the guidance/counseling by faculty members of GDC?
6) Grade the co-curricular activities at institute.
7) Ease of approaching authorities in case of any queries.
8) Grade the various facilities provided by the institute.

(Laboratory, classroom, library, etc.)

9) Grade the implementation of anti-ragging policy by the institute.

10) How do you rank the institute? o TS e Sl

g J
Any other suggestion; IUW'[)%~ eoslalo +5' o i

Parents Signature:

v Ao
AV Daeen T



Purpose of feedback is to obtain the input from the parents on the quality of the education and
services provided at Gavernment Dental College & Hospital, Ahmedabad and 1o assess
institutional performance and overall satisfaction related to academic and prafessional growth
of your ward. Your response as an esteemed parent in this regard is valuable for your
continuous iImprovement.,

Name of student: Aé;. Date: l 6 J 2

¥

Name of parent:
Year of studying:
Email id:

§<‘ores
{ .1 SR V<
| Not good Average

4 A
Very good

ﬁcél!ént_ :

1) Grade the ease of admission process
2} How satisfied are you with the academic activities of the GDC?
3) Teaching and learning activities provided by the institute
4) How da you grade the facilities provided in the hostel?’
5] How do you grade the guidance/counseling by faculty members of GDC?
6) Grade the co-curricular activities at institute.
7] Ease of approaching aut;'ooritles in case of any queries.
8) Grade the various facilities provided by the institute.
'(Labo'f.atd‘ry, classroom, library, etc.) =
9) Grade the implementation of anti-ragging policy by the institute.

10} How do you rank the institute?

" BH Y HAGEHADR

A

Any ather :;ugges!ion:/L 5 CD o N, A '&?}:“Z!LLJ _C\,\i:t"x(, de k “'—‘T'
A~ [ £

Parents Signature: %L:f / .
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GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
AHMEDABAD.

ANALYSIS OF FEEDBACK RECEIVED FROM PARENTS OF
UG AND PG STUDENTS

e A questionnaire was prepared to survey parents of undergraduate and postgraduate
students on various parameters of GDCHA and the same was filled by the
parents/guardians of the students in the June month of year 2021.

e It consisted of 10 questions which were based primarily on attributes of facilities
provided, admission process, co-curricular activities, etc. The response of this
feedback form consisted of five options and parents/guardians were asked to select
any one option. In the given survey held in 2021, GDCHA collected 194 responses
from parents of both Undergraduate and Post Graduate Students.

e The responses were analysed in order to take corrective actions in relation to
institutional vision and goals.

e The elaborative questionnaire along with its evaluation is given below

180
160
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100 -
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60 -
40 -
o M RESPONSES 5-EXCELLENT
0 - 5 : : : : _ ® RESPONSES 4-VERY GOOD
LTy wi wi > | p W > w | =z | w
Sggg ‘%5%5%3 E,EEEU,E EEE RESPONSES 3-GOOD
0 O Zz @ > Z| D<= w | 5> | B
SE(26| 20|82/ 45/25(20/02/£3|2 .| =RESPONSES 2-AVERAGE
c19g|53 22|82 22|28 |/=2 82|25
w =
T8|luiE| o3 52|82 52 28|S2|55|3 2 =RESPONSES 1-NOT GOOD
wy <>z 28|02 |0F|oz|lwg|az|2h5K
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Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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1 GRADE THE EASE OF ADMISSION

PROCESS
120
100
80
60
40
20

0 [
5-EXCELLENT | 4-VERY GOOD |  3-GOOD 2-AVERAGE | 1-NOT GOOD
RESPONSES

o Asshown in the graph out of 194 responses collected,53.6% of parents reported ease
of admission process to be excellent, 41.2% as very good , 5.1 % as good

2 HOW SATISFIED ARE YOU WITH
ACADEMIC ACTIVITIES OF GDC

140
120
100
80
60
40
20
0
5-EXCELLENT | 4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD
RESPONSES

e Asshown in the graph out of 194 responses collected 63.9% of parents reported academic
activities to be excellent, 34 % as very good, 1 % as good

Dr. Girish Parmar
IQAC Chairperson

Dr. Shikha Kanodia
IQAC Director

Dr. Sima Odedra
IQAC Co-ordinator
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3 TEACHING AND LEARNING ACTIVITIES
PROVIDED BY THE INSTITUTE

140

120

100

80

60

40

20

5-EXCELLENT | 4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

RESPONSES

e Asshown in the graph out of 194 responses collected , 65.4 % of parents reported teaching and
learning activities to be excellent, 22.6 % as very good, 2.5 % as good

4 HOW DO YOU GRADE THE FACILITIES
PROVIDED BY THE INSTITUTE

140

120

100 -
80 -
60 -
40 -
20 -

. -
5-EXCELLENT 4-VERY GOOD | 3-GOOD | 2-AVERAGE 1-NOT GOOD
RESPONSES

e Asshown in the graph out of 194 responses collected,59.2 % of parents reported facilities
provided to be excellent, 35 % as very good , 5.6 % as good,1.5 % reported as average

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator




¢’ : \J‘!, GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
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5 HOW DO YOU GRADE THE
GUIDANCE/COUNSELLING BY FACULTY
MEMBERS OF GDC

140

120

100

80

60

40

20

0 —
5-EXCELLENT | 4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD
RESPONSES

o Asshown in the graph out of 194 responses collected 66.4 % of parents reported
excellent guidance by faculty members of gdc, 31.4 % as very good, 2 % as good

6 GRADE THE COCURRICULAR ACTIVITIES OF
THE INSTITUTE

120
100
80
60
40
20
0 I
5-EXCELLENT 4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD
RESPONSES

o Asshown in the graph out of 194 responses collected 55.1 % of parents reported co
curricular activities to be excellent, 41,2 % as very good, 3.6 % as good,0.1% as
average

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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7 EASE OF APPROACHING THE AUTHORITIES
IN CASE OF ANY QUERIES
140
120
100
80
60
40
20
0 —
S-EXCELLENT | 4-VERYGOOD |  3-GOOD 2-AVERAGE | 1-NOT GOOD
RESPONSES

o Asshown in the graph out of 194 responses collected 64.9 % of parents reported ease of
approaching the authorities to be excellent, 30.9 % as very good, 3 % as good, 0.1% as
average

8 GRADE THE VARIOUS FACILITIES
PROVIDED BY THE INSTITUTE

140

120

100

80

60

40

20

5-EXCELLENT 4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

RESPONSES

o Asshown in the graph out of 194 responses collected , 64.9 % of parents reported
facilities provided by the institute to be excellent, 33.5 % as very good, 1 % as good

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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9 GRADE THE IMPLEMENTATION OF
ANTIRAGGING FACILITIES BY THE INSTITUTE
180
160
140
120
100
80
60
40
20 .
0
5-EXCELLENT | 4-VERY GOOD | 3-GOOD 2-AVERAGE 1-NOT GOOD
RESPONSES

o Asshown in the graph out of 194 responses,79.3 % of parents reported facilities
provided by the institute to be excellent, 19 % as very good , 2 % as good

10 HOW DO YOU RANK THE INSTITUTE

160

140

120

100

80

60

40

20

5-EXCELLENT 4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

RESPONSES

o Asshown in the graph out of 194 responses,77.3% of parents ranked the institute to
be excellent, 21.1 % as very good

Dr. Girish Parmar Dr. Shikha Kanodia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator




REPORT ON FEEDBACK RECEIVED FROM PARENTS OF
UNDERGRADUATE AND POSTGRADUATE STUDENTS

GDCHA was established with the mission to provide guidance and encourage students 1o
follow their dreams and help them to become successfiul professionals.

Parents have entrusted the future of their children into the hands of the institute and thus play
an important role in the development and enhancement of the quality of the learning

experience. Their feedback is of utmost importance for improving the over-all quality of the
services provided by the institute

A questionnaire was prepared to survey parents of undergraduate and postgraduate students on
various parameters of GDCHA.

It consisted of 10 questions which were based primarily on attributes of facilities provided,
admission process, co-curricular activities, etc. The response of this feedback form consisted
of five options and parents/guardians were asked to select any one option. Total 194 responses
from parents of both Undergraduate and Post Graduate Students were obtained and analysed.

Most of the parents rated the ease of admission process, academic activities as excellent to very
good. Also they were very satisfied with the facilities provided by institute like hostel. library.

etc. Co-curricular activities were rated as excellent and ease of approachability was also ranked
very high.

Regular parents-teacher meeting is held in the institute and their feedback is taken and action
is taken accordingly.

The parents have rated the institute as excellent institute for their children and feel safe due to
anti-ragging policy.

2 by @

Chairperson Director
Dr. Girish Parmar Dr. Shikba Kauodia P s O

Jisar
1QAC Chalrperson 1QAC Divector QAL Lo vrdisaros ’
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STUDENTS FEEDBACK ANALYSIS
FEEDBACK FORM FOR UG AND PG STUDENTS

s %

TUDENT and
FELDBACK FORM FOR UG ANDPGS uslity of the educa::tou’:lonal
Purpox of b?db.th I8 to obtaln the Input from the "udQn" i .h.d as ua| student.

" divid
hof In
s improvement:

1, Ah

Services Provided at Government Dental ColleRe o Ho“:\l::l;rofen

Ypeﬂom'"“ and overall satisfaction related to acadsmic & ¢ and institute
OUF response as a student In this regard (s valiuable fof ot

jonat grow
1q continuoy

Name of Student:
Year of Stunylng;
Email ig:

Date:

_Stores
1

__Not good

2 3

Exc;[i‘_g_nt
Average Good

rt of every
1. How happy are you with orlentation program before the 5t

academic session?

2. How satisfied are you with the academic activities of the GDC?

3. How happy are you with the faculty members of the GDC?

b

Grade the various facilities provided by the institute.
(Laboratory, classroom, library, etc)

How happy are you with the student section of the institute.
How do you grade the facilities provided in the hostel?
Grade the co-curricular activities at the institute

Ease of approaching authorities in case of queries

W KN N

Grade the implementation of anti-ragging policy by the institute.
10. How do you rank the institute?

Jpooooodod

Any other suggestion:

Signature :




FILLED FEEDBACK FORM FOR UG AND PG STUDENTS

FEEDBACK FORM FOR UG AND PG STUDENTS

; et
purpose of feedback is to obtai the education 2
in the input from the students on the quality ok 5895 institutional

sarvices provided at Government Dental College and Hospital, Ahmedabad and 10 e
Pe-;'ﬂlmﬂl'll:e and overall satisfaction related to academic and me@lmnﬂ Hmh af |ﬂd'|1ﬂdl-“l 5t =
Your response as a student In this regard is valuable for yvour and institute’s continudus improveme

name of student:_[AllivElnel _]'.'r_ELE{NiL
vaar of Studying: [“ Yealy

emaitig:_yTIRCLCLD Waivrepn (@) Genau. €O
I . |..:| ’

Jater = |

wores .

Sii— [F T I I,

iotgood | Average | Good | verygood Excellent |
1. How happy are you with erientation program before the start of every [f_]

academic session?
2 How satisfied are you with the academic activities of the GDC? C4)

3. How happy are you with the faculty members of the GOLC?

4. Grade the various faciiities provided by the institute. E
{Laboratory, classroom, library, etc)
; | (&)
5. How happy are you with the student section of the institute.
6. How do you grade the facilities provided in the hostel? [:E-___l
7. Grade the co-curricular activities at the institute (=]
8. Ease of approaching authorities in case of queries [:g_a
9. Grade the implementation of anti-ragging palicy by the institute. [__.'_:;:!

10. How do you rank the institute?

Any ather suggesat[un:_:,l.__iigﬂ-f S a},rk ll":"fff o8 . :':E'Lr{?ﬁ L

Fi

a =, & . =" |II
Signature (ﬁ,"il'f-i_.— e




FEEDBACK FORM FOR UG AND PG STUDENTS

purpose of feedback is to obtain the input from the students on the quality of the ed gl
*Wmioes provided at Government Dental College and Hospital, Ahmedabad and to assess institutional
pe ance and overall satisfaction related to academic and professional growth of individual student.

Your response as a student in this regard s valuable for your and institute’s continuous improvement.
o ¢

Name of student: Ty H‘ m‘ "\ ;

Year of Studying.

Email id: Mlmgahm_ﬁégmul tom)
oate: _g 16121

Scores ’ n,\

L 2 3 4 s/
Not good Average Good Very good Excellent
1. How happy are you with orientation program before the start of every : C;‘j
academic session?
2. How satisfied are you with the academic activities of the GDC? [_—S':]
3. How happy are you with the faculty members of the GDC? j E]
. 4. Grade the various facilities provided by the institute. d:]
(Laboratory, classroom, library, etc)
5. How happy are you with the student section of the institute. ek @
6. How do you grade the facilities provided in the hostel? )
7. Grade the co-curricular activities at the institute S o [sA)
8. Ease of approaching authorities in case of queries S:]
9. Grade the imptememation of anti-ragging poficy by the institute. E
10. How do you rank the institute? m

Any other suggestion: 02 (=" e




GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
AHMEDABAD.

REPORT ON FEEDBACK RECEIVED FROM UNDERGRADUATE
AND POSTGRADUATE STUDENTS

e A questionnaire was prepared to survey students on various parameters of GDCH,
Ahmedabad and same was filled by undergraduate and postgraduate students in
the year 2020-2021.

e It consisted of 10 questions which were based primarily on attributes of facilities
provided, admission process ,co-curricular activities etc. The response of this
feedback form consisted of five options and students were asked to select any one
option, In the given survey held in 2020-2021, GDCH, Ahmedabad collected 200
responses from Students.

e The responses were analyzed in order to take corrective actions in relation to
institutional vision and goals.

e The elaborative questionnaire along with its evaluation is given below
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1 2 3 4 5 6 7 8 9

B RESPONSES 5-EXCELLENT m RESPONSES 4-VERY GOOD m RESPONSES 3-GOOD
RESPONSES 2-AVERAGE  m RESPONSES 1-NOT GOOD

Dr. Girish Parmar Dr. Shikha Kanoedia Dr. Sima Odedra

IQAC Chairperson IQAC Director IQAC Co-ordinator

HOW DO YOU RANK THE
INSTITUTE

10



GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
AHMEDABAD.

l) HOW HAPPY ARE YOU WITH ORIENTATION PROGRAM BEFORE
START OF EVERY ACADEMIC SESSION ?

90

80
70
60
50
40
30
20
10
0 | —

5-EXCELLENT 4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 41 % REPORTED AS EXCELLENT , 42
% AS VERY GOOD AND 14.5 % AS GOOD,2% AVERAGE,0.5% NOT GOOD

g) HOW SATISFIED ARE YOU WITH ACADEMIC ACTIVITIES OF GDC ?

100
90

80

70
60
50
40
30
20
10
0 [ S

5-EXCELLENT  4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 43% REPORTED AS EXCELLENT
39.5% AS VERY GOOD AND 13.5 % AS GOOD,3 % AVERAGE,0.5% NOT GOOD

Dr. Girish Parmar Dr. Shikha Kanoedia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator




GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
AHMEDABAD.

i) HOW HAPPY ARE YOU WITH FACULTY MEMBERS OF GDC ?

100
90
80
70
60
50
40
30
20

10
0 — —

5-EXCELLENT  4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 40 % REPORTED AS
EXCELLENT , 47.5% AS VERY GOOD AND 11 % AS GOOD, 0.5% AVERAGE,0.5 % NOT GOOD

4) GRADE THE VARIOUS FACILITES PROVIDED BY THE INSTITUTE

120
100
80
60
40

20

0 . — —

5-EXCELLENT  4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 48 % REPORTED AS
EXCELLENT, 38.5 % AS VERY GOOD AND 9.5 % AS GOOD, 0.5 % AVERAGE,2 % NOT GOOD
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GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
AHMEDABAD.

§)_ HOW HAPPY ARE YOU WITH STUDENT SECTION OF INSTITUTE?

120
100
80
60

40

) l
. - _
5-EXCELLENT 4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 50 % REPORTED AS
EXCELLENT, 35.5% AS VERY GOOD AND 11 % AS GOOD 3 % AVERAGE,0.5% NOT GOOD

g)_ HOW DO YOU GRADE FACILITIES PROVIDED IN THE HOSTEL?

100

90

80

70

60

50

40

30

20

10 .

. — ]
5-EXCELLENT 4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 43.5 % REPORTED AS
EXCELLENT, 47.5 % AS VERY GOOD AND 7.5 % AS GOOD 1% AVERAGE,2.5 % NOT GOOD

Dr. Girish Parmar Dr. Shikha Kanedia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator




GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
AHMEDABAD.

Z)_ GRADE THE CO CURRICULAR ACTIVITIES IN THE INSTITUTE
120
100
80
60
40

20

5-EXCELLENT  4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 48 % REPORTEDAS
EXCELLENT ,39.5 % AS VERY GOOD AND 9.5 % AS GOOD,2% AVERAGE,1% NOT GOOD

§)_ EASE OF APPROACHING AUTHORITIES IN CASE OF QUERIES
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5-EXCELLENT  4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 50.5 % REPORTED AS

EXCELLENT, 38.5 % AS VERY GOOD AND 8 % AS GOOD, 3% AVERAGE, 0% NOT GOOD

Dr. Girish Parmar Dr. Shikha Kanedia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator




GOVERNMENT DENTAL COLLEGE AND HOSPITAL,
AHMEDABAD.

g)_ GRADE THE IMPLEMENTATION OF ANTIRAGGING POLICY BY THE

INSTITUTE
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S-EXCELLENT  4-VERY GOOD 3-GOOD 2-AVERAGE  1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 53.5% REPORTED AS
EXCELLENT, 34.5 % AS VERY GOOD AND 10 % AS GOOD,0.5% AVERAGE,1.5% NOT GOOD

10) HOW DO YOU RANK THE INSTITUTE?
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5-EXCELLENT  4-VERY GOOD 3-GOOD 2-AVERAGE 1-NOT GOOD

AS SHOWN IN THE GRAPH OUT OF 200 RESPONSES COLLECTED, 60 % REPORTED AS
EXCELLENT, 28 % AS VERY GOOD AND 7 % AS GOOD, 4 % AVERAGE, 2 % NOT GOOD

Dr. Girish Parmar Dr. Shikha Kanoedia Dr. Sima Odedra
IQAC Chairperson IQAC Director IQAC Co-ordinator
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REPORT OF FEEDBACK RECIEVED FROM UNDERGRADUATE AND
POST GRADUATE STUDENTS

GDCHA has always been pioneer in innovative methods of teaching-learning. In
constant efforts to improve quality of education, over-all growth and development
of both under-graduate and post-graduate students, a questionnaire was prepared
for the academic year 2020-2021. It comprised of 10 questions based on attributes
of the institute like admission process, orientation program, academic activities,
hostel facilities. co-curricular activities, efficiency of teaching staff, ease of
approaching authorities and implementation of anti-ragging policy.

The response of this feedback consisted of 5 o

ptions ranging from excellent, very
good. good, average and not good.

The responses were analysed and it was seen that students were very satisfied
with the overall facilities of the institute. Students also reported that the
implementation of anti-ragging law is excellent. The teaching faculties are
excellent in their teaching learning techniques as well as non-teaching staff like
student section and library are approachable and friendly. Co-curricular activities
are excellent which helped in over all development of students. The academic
facilities provided by the institute are at par and satisfactory, that also helps

students for higher studies in the field of dentistry. The students ranked the
institute as an excellent institute for studies .

Action taken

Based on the suggestion to provide a space for reading room in girls hostel, co-
ordination was done with the hostel committee and reading room was assigned.
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PERTAINING TO
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Supporting documents pertaining to NIRF (along with link to the
HEl’s ranking in NIRF portal)

2020-2021

rfindia.org/2021/DentalRankingALLhtm

Dayananda >agar College of Dental 5ciences Bangalore Karnataka
Dental College and Hospita Mavi Mumba: Maharasatra
Desn Bnagat University Manadi Gobincgarn Punjab
Dharmsinh Desal University MNadiad Gujarar

Dr.D. Y. Paul Vidyapesth Pune Manarasntra
Drs Sudha and Nageswara Rao Siddhartha Institute of Denral Sciences Vijayawada Andhra Pradesh
Faculty of Dental Sciences, Institute of Medical Sciences Veranasi Uttar Pradest
Faroogia Dental College & Hospital Maysore Karnataka
Genesis Institute of Dental Sciences & Research Ferozepur Punjak
jcovernment Dental College Anmecabad Gujarat

Gove. Dental College, Indore [ Indore ' r'v‘ac.ll-}-a Pradash
Guru Manak Instizute OFf Dantal Sciences & Ressarch Kolleata- West Bengal
H.P. Govt. Dental College & Hospical Snimla Himachal Pradesh
Hazaribag Collage Of Dental Sciences & Hospital Hazaribag Jnarkhand

.T.5. Dental College Hospital & Research Cener Greater Nolda Uttar Pradest
Indira Gandhi Institute of Dental Sciznces Puducherry Pondicherry
Institute of Dental Sciences Bareilly Uttar Pradest

Supporting Link For Participation

https://www.nirfindia.org/2021/DentalRankingALL.html



https://www.nirfindia.org/2021/DentalRankingALL.html

2021-2022

-

@ Ministry of Education s m udl

% Government of India
o o

NATIONAL INSTITUTIONAL RANKING FRAMEWORK

INDIA RANKINGS 2022

Government Dental College, Ahmedabad
Ranked 36 in Dental Category
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s——
CHAIRMAN, NBA & MEMBER SECRETARY, NBA

LINK FOR NIRF DOCUMENT

https://www.nirfindia.org/2022/DentalRanking.html



https://www.nirfindia.org/2022/DentalRanking.html

ISO CERTIFICATE / NBA CERTIFICATE OR QUALITY

CERTIFICATE FROM ANY RECOGNIZED STATE/NATIONAL /
INTERNATIONAL AGENCIES FOR THE ASSESSMENT PERIOD FOR
2020-21.




Provide ISO certificate/ NBA certificate or quality certificate from
any recognized state/ national / international agencies for
assessment period for 2020-21

National Accreditation Board for Hospitals & Healthcare Providers, abbreviated
as NABH, is a constituent board of Quality Council of India, set up to establish
and operate accreditation programme for healthcare organizations. NABH
certificate of Government Dental College and Hospital, Ahmedabad is valid till
the year 2023
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Wit f&ccredltatmn Board
fm Huspluls & Healthcare Providers

(Constituent Board of Quality Council of India)
Certificate of Accreditation

Government Dental College and Hospital
Civil Hospital Campus, Asarwa
Ahmedabad — 380016, Gujarat
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has been assessed and found to comply with NABH
Accreditation Standards for DHSP
This certif cate is valid for the locations and
Scope as specif ed in the annexure subject to
confinued compliance with the accreditation requirements.
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Valid from : January 11, 2020 | 7 Certificate No.
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