YOGESH GIRISHBHAI PATEL
(B. E-Automobile)
	Present Address: 

At-Bhathla, Post-Vaghrech, 

Via- Bilimora, Tal- Gandevi,

Dist- Navsari, Gujarat 396321
	       Mobile No. : +919925116309
       E-mail : yogeshpatel4181@gmail.com




CAREER OBJECTIVE:


Seeking a position to utilize my skills and ability in the Automobile industry/organization that offers professional growth while being resourceful, innovative and flexible and have a long-term fruitful association with the industry/organization.

EDUCATION QUALIFICATION:

	Qualification
	University /Board
	Year Of Passing
	Percentage

	B. E (Automobile)
	GTU 

(Gujarat Technological University)
	8th Sem
	7.20 SPI

	
	
	7th Sem
	6.76 SPI

	
	
	6th Sem. 
	5.31 SPI

	
	
	5th Sem
	5.05 SPI

	H.S.C Science
	G.S.H.E.B
	March- 2010
	56.80 %

	S.S.C
	G.S.E.B
	March-2007
	62.62 %


EXPERIENCE:

· Currently working at Navjivan Hyundai Pvt Ltd. Samroli Chikhli as an Advisor from 01  March. 2017 till now.
Roles & Responsibilities:

· Advance book appointments, pick ups and drop off.

· Communicate with customers about the vehicle problem and services required

· Preparing Job card (repair order)

· Aware patient about service packages and parts prices

· Satisfactorily answer customers questions 

· Communication with customer for services, 

· Communicate with technician about the vehicle status and ensure that the vehicle will be ready on time.

· Liaising with technician about availability of parts and ordering to ensure requisite parts are available on time

· Ensure customers vehicle is finished on time and details for customer services rendered and costs for customer service ensuring satisfaction 

· Process customer payments

· Customer Relationship

· Insurance & warranty issue

· Worked at Trishul Eicher Motors Pvt Ltd, Udwada, Vapi as an Advisor from 10 June 2016 to 01 Nov. 2016.
· Worked at Navjivan Hyundai Pvt Ltd, Samroli Chikhli as a Technician from 27 Oct. 2015 to 31 Jan 2016.
TECHNICAL SKILLS:
· Internet Surfing
· Proficiency in M S Office
· Hands on experience on installation of daily use software.
· Handling JDMS for Job card preparation
PERSONAL PROFILE:

Father’s Name


: 
Girishbhai M. Patel

Nationality



: 
Indian


Sex




:
Male


Marital Status


:
Single

Date of Birth



:
06-12-1991

Languages Known


: 
English, Hindi, & Gujarati


Hobbies



:
Songs, Reading, Tour
STRENGTHS:

· To work with a dynamic Automobile industry/organization to enhance my skill. Good at working efficiently in a group as well as an individual.
DECLARATION:


I hereby declare that all the above statements are true according to the best of my knowledge and belief.
Date:     /    /                                                 
YOGESH G. PATEL
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