0Z27/0Z270720/ 03677
Zone Odhav
T.No. 3003449251

s ‘torrent

" POWER

Billing mode 60 days
Distribution date  03/12/21

. YOUR DETAILS

Torrent Power
now on WhatsApp

Services available:

o Bill Copy
o Submit meter reading

o Bill payments & offers
o Complaint registration

L H
Scanto reglster
OR say hito 6356070070 e Submit safety concerns o Manage multiple services

PRAJAPATI PRADIPBHAIB CATEGORY BILLING MONTH LT
D-103 RGP Residential November 2021
SHREEDHAR HEAVAN,
NR,SURYAM ELEGANCE, S.UPPLY TYPE READING DATE CUSTOMER ID
DEVASYA SCHOOL ROAD, Single Phase 24/11/21 100580760
VASTRAL, AHMEDABAD.

SANCTIONED LOAD BILL DATE

3.000 kW 29/11/21

Registered Mobile: ******4391

YOUR BILL

SECURITY
DEPOSIT HELD

ADDITIONAL SECURITY
DEPOSIT REQUIRED

METER DETAILS

( Meter No. )

3374922
Reading 4670
Readmg - 4126
Multiplier x  1.00
Consumption 551

Youconsumed 551units this billing cycle.

RCCB/ELCB’s BIG BENEFIT

A promise of your family's protection

S |
ol shocks !'—._."!'_luf

Be safe and install
an earth leakage breaker

A mreall device that kespr you pratected from slectric

&
) 4N =
Protect your family FN:CBIEI.W is required to Easy to install without
from electrical |eak it the major changes in your
due to damaged wiring |II|'.IEI current in wiring & home wiring
{ egquipment dizconnect the power supply

Asafety awareness initiative by Torromt Power Ltd.

6 PAYMENT OPTIONS

1. SCAN THIS QR CODE TO PAY USING MOBILE WALLETS
OR PAY ONLINE

BHARAT
BILLPAY

LTk B Pa¥im G Pay
© Pronepe a@mn@ @ Freecharge
WObinik and many more!

Pay online on: connect.! torrentpower com

{Nyhgugeshhg 72Ny

MAJOR BILL COMPONENTS

32260.00
Energy charges
—%50.00
3 Fixed charges
3,993.50 % 520.89
Government duty
31162.61
FPPPA charges
CONSUMPTION TREND (IN UNITS)
670
581 551
383
2020 2021 2020 2021 2020 2021 2020 2021 2020 2021 2020 2021
Sep Nov

# Not billed in the same month last year.

2. PAY BY CASH/ CHEQUE

You can pay by Cash/Cheque at any of the following Authorised
Torrent Power Collection Centres near you.

® Naroda Plug Point
City Centre arcade, Next to srp quarters
krishnanagar
® The Ahmedabad Co Op Department Stores Ltd
Apana Bazar Plot-431/432,Gidc, B/H Water Tank,Odhav



—OI g Call our 24x7 helpline:

Energy charges 2260.00 19129 (toll free) | 2255 1912 | 6655 1912
WhatsApp (© 6356070070

FPPPA charges @ 211 (paise/unit) 1162.61
Fixed charges 50.00
1. COMPLAINT / QUERY
Total energy charges without government duty 3472.61 Torrent Power service centre:
Govtduty @15.00% 520.89 Plug Point Shahibaug,
Gr floor, E- Block, Sumel 11,
Billed components for GST 0.00 Nr Namaste Circle, Ahmedabad - 380004
Y, | houtt b
Billamount including GST 3993.50 oucanaisoreach outto us by

[ : connect.ahd®@torrentpower.com
Previous dues 3.18 @ :connect.torrentpower.com

D Torrent Power mobile app

Other debit or credit 0.00
2. CONSUMER GRIEVANCE REDRESSAL FORUM*
Delayed payment charges 0.00
yed pay 9 The Chairman,
Amount due 3996.68 Consumer Grievance Redressal Forum (CGRF)
Torrent Power Limited, Plug Point Naranpura
Important Bill Message: Ahmedabad - 380013
(1) Bill amount is rounded down for convenience, Phone: 079-27492222 Extn: 5940
adjusted amount will be carried forward in next bill. Email: consumerforum@torrentpower.com

Timings 10 AM to 5 PM on all working days.

3. ELECTRICITY OMBUDSMAN*

Electricity Ombudsman
Barack no. 3, Polytechnic, Ambawadi
Ahmedabad - 380015

Email: ombudsman@gercin.org
TA R I F F s T R U c T U R E * Matters falling under section 126,127,135 to 139, 152 and 161 of the Electricity
Act, 2003 are not within the purview of CGRF and Ombudsman.
MONTHLY FIXED
RATE / UNIT CHARGES /

TARIFF UNITS / MONTH (%) INSTALLATION(Z) GOVERNMENT DUTY
Single Three
. Phase Phase Residential and approved educational institutions 15%
RGP 0-50 units 3.20
Residential  51-200 units 3.95 25.00 65.00 c ial 20%
Remaining units 5.00 ommercia °
aLp 0-200units 410 3000  70.00 Industrial 10%
Remaining units 4.80
BPL 0-50 units 1.50 o o
51-200 units 395 5.00 Religious place 18%
Remaining units 5.00
Hostel 1n.25%
CONNECTED RATE / UNIT MONTHLY FIXED
TARIFF LOAD (%) CHARGES / KW
e THIS BILL ISNOT A PROOF OF PROPERTY OWNERSHIP.
Non-RGP _Upto a_nd 4.60 70.00
including 5 kW e TORRENT POWER LIMITED
More than 5 kW 4.60 90.00 REGD. OFF.: "SAMANVAY", 600, TAPOVAN, AMBAWADI,
& upto 15 kW . .
AHMEDABAD - 380015.
RATE / UNIT MONTHLY MIN.
TARIFF (%) CHARGES e CIN: L31200GJ2004PLC044068
LTP-AG Agricultural 3.40 10.00/BHP
Electric Vehicle Charging Station 4.20 25.00/ Installation
Temporary 5.10 25.00/kW /Day

NO CONVENIENCE FEES —
ON BILL PAYMENT THROUGH L/=/» ’

LT EAPENTS WTEFALT U":"."ﬂ Ill'll
Falll Y IS AVAILAE LI | (R AL A 1B AR . = |

PLEASE ATTACH THIS COUPON WITH CHEQUE/DD FOR PAYMENT AT DROP BOX.

GROUP NO. : 0727/359 CUSTOMER ID : 100580760 DUE DATE : 13/12/21 BILL AMOUNT : % 3990.00
Chq/DD should be in favour of Torrent Power Limited



