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ba5kna Hoimyope4Ik coKks indan, icikTsa t4a ]pcar 4[ xkete ma3enI jba5kna Hoimyope4Ik coKks indan, icikTsa t4a ]pcar 4[ xkete ma3enI jba5kna Hoimyope4Ik coKks indan, icikTsa t4a ]pcar 4[ xkete ma3enI jba5kna Hoimyope4Ik coKks indan, icikTsa t4a ]pcar 4[ xkete ma3enI j½rI maihtI t4a ivgto½rI maihtI t4a ivgto½rI maihtI t4a ivgto½rI maihtI t4a ivgto    
 

lqa` nI rjUAat ma3enI sUcnaAolqa` nI rjUAat ma3enI sUcnaAolqa` nI rjUAat ma3enI sUcnaAolqa` nI rjUAat ma3enI sUcnaAo    
1. yoGy hoimyope4Ik AO82 xo2va ma3e Anek p/karnI pu*k5 ivgto t4a maihtI, jevIke (1) firyad (Complaints) 
ne iv8e qas krIne (A) muQy firyad ke Vya2I Ane (b) gO` A4va As>bi2t firyad iv8e Ane (2) ddIR na 
VyiKtTv- xarIirk temj mansIk b>2ar` iv8e AavXyk0e. 

 
2. ApUrtI maihtI AO82 nI yoGy ps>dgI krvanu> muXkel krxe ma3e tmne wlam` krvama> Aave 0e ke b2I maihtI t4a 
ivgto gO`, As>bi2t ke Ao0a mhTvnI lagtI maihtI p` ivStar pUvRk AapvI. tmara ba5knI Vya2I/ firyad 
]pr v2are p/kax paDva je p/&no pU0vama> Aavxe te tme kag5ma> lqI AapelI no>2 pr Aa2arIt rhexe. Aa ma3e tmaro 
shkar ATy>t AavXyk 0e. Albt, b2Ij MaihtI  ATy>t qangI t4a A>gt rhexe.Albt, b2Ij MaihtI  ATy>t qangI t4a A>gt rhexe.Albt, b2Ij MaihtI  ATy>t qangI t4a A>gt rhexe.Albt, b2Ij MaihtI  ATy>t qangI t4a A>gt rhexe. 

 

3. leqIt maihtI m%ya p0I Aa mihtI nI ATy>t zI`v3 pUvRk 0a`ava3 kyaR bad tmne tpas Ane pU0pr0 ma3e 
bolavvama> Aavxe Ane pU0pr0 la>bo smy ma>ge 0e, kar`ke pu*k5 ivgto Ak#I krI tene VyviS4t t4a p@2itsr 
go#v` temj zI`v3 pUvRk 0a`ava3 krvama> Aave 0e, Ane 2`I vqt ddIR ne bI+ kso3I (Test) ma3e bolavva 
j½rI bne 0e. AnukU5ta Ane sr5ta p/ma è tmaro kes rekoDR (Case- Record) tEyar kraxe. Ae tEyar 4ya p0I teno 
AWyas krvama> Aavxe. Jo Amne AevI p/ittI 4xe ke ]pcar x½ krva ma3e hju v2are maihtI nI AavXyKta 0e to 
tmne mulakat ma3e bIjo AnukU5 smy (Appointment) Aapvama> Aavxe. 

 

4. Amaro iv&vas 0e ke Aapna ba5kne  xKy te3lo coKks Ane ]|m ]pcar Aapvama> tme Amne purto shkar 
Aapxo. 
 

p/a4mIk maihtIp/a4mIk maihtIp/a4mIk maihtIp/a4mIk maihtI 
tmara ba5k iv8e nIcenI ivgto ka5+ pUvRk lqva ivn>tI 0e. 
 
pu½> nam, jNm tarIq, =it (ÆI/ pu½8), xa5a, 2or`, srnamu>,3elIfon n>br, )ait, 2mR, s>p/day. xu@2 xakaharI/ 
xakaharI p` [>Da levama> ba2 nih>,/ ma>saharI. ba5k nI Aadto jevIke- ca, kofI, Aa[sk/Im, cokle3 vgere.... 
 
halna kO3u>bIk +vnnu> v R̀n. Ku3u>bna drek sWynI s>pu`R maihtI- ]>mr, S4an, temnu> kayR, ne ba5kno temnI sa4e 
s>b>2 Ane Vyvhar. Aa no>2 ma> m<Tyu pamela sga>-s>b>2IAo nI maihtIno p` smavex 4vo j½rI 0e. (m<Tyu> pamelanI 
ivgtma> m<Ty>u smye temnI ]>mr, kya v8Rma> m<Ty>u 4yu> Ane tena kar`o.) 
 
ba5knI idncyaR iv8e sivStar maihtI Aapo- svar 4I raIe suva su>2Ino smy ba5k kevIrIte ga5e 0e. t4a tmara 
ba5kna qorak na ym-inym, smy, p/ma` vgerenI ivgto Aapo. AWyas, rmt-gmt Ane mnor>jnma> ke3lo smy 
ga5e 0e te iv8enI maihtI Aapo. 
 

muQy firyadmuQy firyadmuQy firyadmuQy firyad    
ba5kne sO4I v2u je tklIf hoy tenu> v`Rn kro. p/Tyek tklIf iv8e ivgtvar maihtI nIce sucVya mujb Aapxo. 
 
 
bImarInu> sivStar v R̀n Aapo. tenI x½Aat, 2Ime 2Ime te k[ rIte v2I A4va v2are qrab 4[ t4a teno felavo. Aa 
sa4e ANy sarvarnI tena pr 4yelI Asr iv8enI maihtI j½rI 0e. Aa ivgto nIce mujb no Qyal Aapxe. 
 

(1) bImarI nu> 9eI: je jGyaAe bImarI 0e te, teno felavo, tenI idxa Ane x½Aat 4I Aaj su>2I 4yela ferfaronu> 
v R̀n. 

(2) tklIf va5a wagma> AnuwvatI s>vedna- pIDanu> v`Rn t4a ivgt. 
(3) bImarI ]d\wv 4vana kar`o, bImarI je smye ]d\wv pamI te smyna s>jogonu> Avlokn krI ivcarpUvRk 

ivgtvar maihtI Aapo. Aa sa4e te smy nI mansIk prIiS4it nu> v R̀n p` kro. xarIirk t4a mansIk 
pasaAo iv8e lqo. 

(4) Je prIiS4it bImarI ma> v2aro ke 23aDo kre tenu> v R̀n kro> 
(5) muQy firyadnI sa4e Ane Ae j smye jo tklIf 4tI hoy to tena iv8e j`avvu>. da.t. prsevo, mo5, ]l3I, 

vayu (ges) ANy vedna ke du:qava sa4e. 
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bI+ frIyado ke Vya2IAobI+ frIyado ke Vya2IAobI+ frIyado ke Vya2IAobI+ frIyado ke Vya2IAo    
ba5knI ATyarnI ke phela AnuwvayelI b2Ij bImarIAonu> v`Rn kro. drek firyad ]pr muQy firyadma> j`aVya 
Anusar v R̀n kro. 

VyiKtgt maihtIVyiKtgt maihtIVyiKtgt maihtIVyiKtgt maihtI 
nIce Aapela mú aAo iv8e purepurI maihtI Aapo. 

(1) ba5knu> xarIirk v`Rn. 
(2) ba5kna Svwav nu> v`Rn kro da.t. guSso, Dr, lgav-lag`I, +´Ip`u>, xrma5 vgere.... (jNm 4I ATyar 

su>2I tmara @yanma> Aavelo ba5kna vtRn/ Svwav ma> Aavel ferfar iv8e ccaR kro.)  
(3) bOi@2k sf5taAo : ba5knI AWyas p/TyenI u½cI t4a prI9anu> pir`am, AWyas isvaynI [|r p/v<itAo, 

xoq vgere nu> kro. 
(4) ba5kna ku3u>bIjno,  sb>2IAo, imIo Ane ix9ko-(xa5a temj 3yuxn)  sa4ena s>b>2onu> SpS3 icI rjU kro 

t4a temna iv8e tmarI xu> lag`IAo 0e, Aa b2ama> ba5ke AnuwvelI muXkelIAo Ane tenI ba5k pr pDelI 
Asro nu> v`Rn kro. ku3u>b ma> Aa4IRk A4va VyiKtgt s>b>2oma> ko[ ADc` hoy to tenu> v`Rn kro, Ane tenI 
ba5k pr pDelI Asro iv8e 0a`av3 kro. 

(5) nIce dxaRvel ivgto iv8e ba5knI Aadto j`avo t4a piriS4itAonI tena pr 4tI Asr iv8e v`Rn kro. 
• qava-pIvanI vStuAo ma> je tmne v2u ps>d/ na-ps>d hoy te lqo. ma3I, cok, pa3I nI pen vgere qavanI    

Aadt hoy to te p` j`avo. qava-pIvanI ko[ vStu4I tklIf 4tI hoy to tenu> v R̀n kro. 
• samaNy vatavr`:- Aabohva, ]*`taman, Snan (grm ke #>Da pa`I4I), Ao!va ma3e xu> jo[Ae 0e, 

vgere.... 
• n>¸a Ane SvPna. 

(6)  ba5k nI v<i@2-ivkas A>ge nIce j`aVya mujb j`avo. 

•  p/suit no p/kar Ane jNm smye vjn, jNm p0I trtj 4yelI SvaS4yma> 4yelI ko[ tklIf 
• ba5k gwRma> hoy te smynI Ane p/suit p0InI matanI tibyt Ane te drMyan matanI mansIk 

prIiS4it. Stnpan Ane te tbKka drMyan 4yelI ko[ tklIf. 
• xairrIk ivkasna tbKkaAo iv8e 0a`av3 kro. 

o ba5kna da>t Aavva, besvu, calvu, bolvu, te smy nI ba5knI ]>mr Ane Tyare AnuwvelI ko[ 
tklIf ke firyad. ba5k potanI jate pexab Ane s>Das jta> k[ ]>mre xIQyu> te j`avo. 

 
wUtka5nI bImarIAowUtka5nI bImarIAowUtka5nI bImarIAowUtka5nI bImarIAo    

ba5ke AnuwvelI wUtka5nI b2Ij bImarIAono sara>x Ane tene ATyarnI bImarI sa4e ke3lo s>b>2 0e j`avo. 
 

kO3u>bIk bImarIAo nu> v`RnkO3u>bIk bImarIAo nu> v`RnkO3u>bIk bImarIAo nu> v`RnkO3u>bIk bImarIAo nu> v`Rn    
ba5kna mata, ipta, wa[Ao, bheno na SvaS4y iv8e j`avo. ba5kna nana-nanI, dada-dadI t4a bIja lohIna> 
s>b>2IAona SvaS4ynI maihtI Aapo. 

ANy ja`kANy ja`kANy ja`kANy ja`karIarIarIarI    
Aa ]pra>t (]prnI sUcnaAo ma>4I) ko[ babt bakI rhI jtIhoy ke tmne ivxe8 ka>[ j`avvu> hoy te j`avo. 
 
Aa sa4e AapelAa sa4e AapelAa sa4e AapelAa sa4e Aapel----    ANy ko[ tpasANy ko[ tpasANy ko[ tpasANy ko[ tpas(lohI, pexab,zaDo ke ANylohI, pexab,zaDo ke ANylohI, pexab,zaDo ke ANylohI, pexab,zaDo ke ANy)    kravI hoy to tena irpo3Rs nI nklo, AeKskravI hoy to tena irpo3Rs nI nklo, AeKskravI hoy to tena irpo3Rs nI nklo, AeKskravI hoy to tena irpo3Rs nI nklo, AeKs----re fo3o re fo3o re fo3o re fo3o 
t4a irpo3Rs vgere AapvI.t4a irpo3Rs vgere AapvI.t4a irpo3Rs vgere AapvI.t4a irpo3Rs vgere AapvI.    

lqa` nI rjUAatlqa` nI rjUAatlqa` nI rjUAatlqa` nI rjUAat 
tma½> lqa` fa[l krvama> Aavxe, ma3e tena p/Tyek panane k/mvar Aa>kDo Aapvo. lqa` Alg kag5ma> Aapvu>. 

 
 


