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OBJECTIVE
Seeking a challenging position in a health care and hospital organization, where my experience and knowledge, in conjunction with my qualifications will help contribute to the growth of myself and the organization.

	EDUCATION

	University of Lucknow, Lucknow
Masters  in Hospital & Healthcare Administration, Jun 2013

	 

	Sam Higginbottom Institute of Agriculture, Technology & Sciences, Allahabad
Bachelor of Science in Medical Laboratory Technology, Jun 2010 

	 

	Jagat Taran Girls Inter college, Allahabad
Senior Secondary (10+2), May 2007                                                                        62%

	 

	Priyadarshini Girls Inter college , Allahabad
Higher secondary (10), May 2005                                                                            64%

	 

	EXPERIENCE

	Dr. Ram Manohar Lohia Hospital, Lucknow
Management trainee, Hospital & Healthcare Admin Jan 2013 – Jun 2013
6 month internship on Administration Department in “Dr. Ram Manohar Lohia Hospital” Lucknow, which is 1st govt. NABH Accredited Hospital Project entitled “A Quality Management System Model for Health care” under the supervision of Quality Control Officer Dr. Sudha Verma and Assistant Quality Control Officer Mr. I.A. Khan.

	

	Super Religare Laboratories Ltd., New Delhi
Lab Operation, Jul 2010 – Dec 2010
· Training at “Hematology, Biochemistry, Microbiology Dept.’’ Under supervision of Dr. Anita Arora (Head of Department, Pathology).
· Various set of tests were performed with instruments like DADE (Biochemistry Auto analyzer), PH meter, Spectrophotometer, ELISA Reader Laminar Air Flow.

· Handling of the instruments mentioned above.

	 

	King George Medical College (KGMC), Lucknow
 Lab Technician, June 2009 – July 2009
· 1 month Training on “Clinical Pathology & Blood Bank” under guidance of Dr. Raj Mehrotra (Head of Dept., Pathology).

	 

	Srijan Vatsalya Hospital Pvt. Ltd., Allahabad
Lab Technician, May 2008 – June 2008
· 1 month Training on “ Pathology Department’’

	 


SKILLS
· Organizational skills- Ability to adjust to change and stand up to the organization and job related pressures. In-depth knowledge based on academic background and relevant project experience.
· Communication skills- Ability to understand and express clearly method and manner of communication. Interacting patients with emotional maturity, dignity and confidence. Quick in grasping the point and respond accordingly.

· Decision Making Skills- Ability to make a good decision with available information. Always try to determine the real issue before starting a decision making process.
· Motivational Skills- High degree of initiative and speed self starter and self motivation. Demonstrates team orientation and concern for team goal. 
FINAL YEAR PROJECT
A Quality Management System Model for Health Care

· Using the selected standard define the requirements across the different area, establish multifunctional team, train all the staff in specific requirement and auditing technique.
· Project defines organization structure, responsibilities, activities, resource and event that together provide organized process and technique of implementation to ensure the capability of the organization to meet quality requirement as the ISO and NABH Standard.
ACHIEVEMENTS
· Certification of Participation on Best Practices in Phlebotomy & Specimen Collection conducted by BD India Private Limited.

SUBJECTS OF INTEREST
· Hospital Administration

· Total Quality control

· ISO Certification 

· National Accreditation Board of Hospital & Health Care

STRENGTHS
Hard working, Self-Confident, ability to work independently or as a part of the team.
REFERENCE
Mr. I.A. Khan, Assistant Quality Control Officer

Dr. Ram Manohar Lohia Combined Hospital, Lucknow

3

