                                                          RESUME

Vindhya Kumari Kushawaha

KAMDHAR COLONY, JAMNAGAR
MOB:8128258349
Email ID: - kvindh@gmail.com
CAREER OBJECTIVE:

Collection of knowledge leads towards experience so seeking for knowledge oriented job and suitable position in an organization where I can enhance my skills.
WORK EXPERIENCES:

EXPERIENCE No. 2-  ( 13 Sept 2012 to Till Date)
· Currently working at Granada Services Pvt. Ltd. (iEnergizer) in International Process, Noida (U.P.) as   Senior Customer Service Executive (Sr. CSE).
IEnergizer Job Responsibilities:

· Responsible for reaching out to customers to collect payment for overdue bills and other payments. 

· Collecting accounts by discussing situation with customer obtaining payment; developing a solution.
· Maintaining account payments by monitoring payments; following-up to obtain payments.

· Organize list according to severity of delinquency.

· Deal with customers diligently, courteously and professionally while collecting payments. 

· Initiate strategies for collection processes and procedures.

· Respond to customer inquiries.

· Persuade customers diligently to pay past due amounts
· Retain customer loyalty while initiating processes for collection of payments. 

EXPERIENCE No. 1 - ( 1.3 Years experience-  April 2011-June 2012) 
· Wipro India Limited in International Process, Greater Noida (U.P.) as Senior Associate Credit Officer.
Job Responsibilities: 

· Collecting outstanding bills of Gas and Electricity for Origin Energy.

· Providing Payment plans to Customers.

· Giving proper information of due dates and late charges.

· Retain customer loyalty while initiating processes for collection of payments. 

· Sending bills to customer through Emails if customer didn’t get the bills. 

· Taking payment over the phone through bill pay.

· Respond to customer inquiries.
· Disconnecting Gas and Electricity connection for non-payment within given timeframe.

· Collecting accounts by discussing situation with customer obtaining payment; developing a solution for gas

ACADEMIC PROFILE:

· First Class in Bachelor of Commerce (B.Com.) from Chhatrapati Shahu Ji Maharaja University, Kanpur.
Percentage Secured:  60.00 %, Pass out in 2009.
· First Class in HSC from CBSE Board, Karnal, Haryana.
Percentage Secured:  66.00 %, Pass out in 2006.
· First Class in SSC from Maharashtra Board, Mumbai, Maharashtra.
Percentage Secured:  62.66 %, Pass out in 2004.
TEHNICAL PROFILE:

· Operating System: Windows 2000/XP/VISTA/7

· Tools: Microsoft Office (MS Excel, PowerPoint, MS Word)

· Tally, Financial Accounting, Banking
ACHIEVEMENTS
· One Year training from Indian Institute of Job Oriented Training (IIJT) , 
(2009-2010)   Bathinda, (Punjab)
STRENGTHS:

· Ability to lead by example, ability to work in team, liking to meet challenges and fulfilling responsibilities, Ability to deal with people diplomatically.


· Excellent, clear command of English language in order to communicate with customers over the phone and in writing.
· Encourage to our subordinate.
· Good Mathematical Skills

· Positive Attitude
· Good Communication Skill
· Strong Work Ethics
HOBBIES:

· Internet Surfing
· Cooking Foods
LANGUAGE KNOWN:

· English (Read, Speak & Write)

· Hindi (Read, Speak & Write)
PERSONAL PROFILE:

Name                         : Vindhya Kumari Kushawaha

Father’s Name          : Shri. Ram Bahadur Kushawaha

Date of Birth             : 18th March, 1988

Marital Status           : Married

Gender
           : Female

Permanent Address: Lendiyari, Koraon, Allahabad, Uttar Pradesh - 212106

Nationality
           : Indian

Religion                     : Hindu 
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Place:                                                                               (Vindhya Kumari Kushawaha) 
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