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CAREER OBJECTIVES 

A best Hospital requires proper management right from the project phase to execution and operations. A professional management, Knowledge and skills are required to run and maintain the Hospital. 

My objective is to work in a firm with a professionals work driven environment where I can utilize and apply my knowledge and skills which would enable me to grow while fulfilling organizational goals.

PROFESSIONAL EXPERIENCE
INAMDAR MULTISPECIALITY HOSPITAL PUNE                                       January 2016- July 2016
Quality Assistant

· Designing and implementing different modules In Hospital Information System.
· Following / Analysing High risk Incidence and discussing with top management for improvement
· Development (Refining), Implementation and Compliance of Documentation as per NABH Standards.
· Monthly Emergency code training to all staff of the organization
· Formulating and monitoring the audits for different departments.
· Develop and conduct hospital’s internal quality audit program and assess improvement initiatives resulting from all Quality Audits.
· Quality Indicator-Structure Implementation, Monitoring, Analysis, Projection to top management & Improvement
· Supervise hospital training via defined protocol of Training Need Assessment of all hospital personnel.
· Supervise and Coordinating -Committee meetings, Facility Management Rounds, Mock Drills.
· Internal Audits/Medical Records/Clinical Legal/External, Patient care, Floor audit, MRD Audits – Open File Audit , Close File Audit , Documentation Audit, 
· Formulation of  Hospital SOP’s
· Analyzing Satisfaction survey of Patients & suggesting the measures for improving

INSTITUTE FOR PROSTATE CANCER                                                   October 2015- October 2016
Technical Assistant

· Regular taking rounds and guide housekeeping staff for cleaning and ambience

· Analysis of patient feedback and discussing with patient and concerned department  
to find root cause to smoothen the services  

· Designing and implementation of different Health packages 

· Guiding front Desk Executive for smooth OPD & Day care flow

· Auditing the non- medico expense month wise
· Arranging awareness camps in various corporate sectors and societies.
· Designing the Brochures / Pamphlets/ Hoardings to promote the Institutional activities
· Coordination in arranging CMEs and other conferences.
· Making presentations and presenting them for institute activities promotion

BASIC ACADEMIC CREDENTIALS
· Pune University, Mahrashtra: Post graduate Diploma in Hospital Management 2014
· Saurashtra University: B. Sc. (Chemistry) 2012
· CBSE , Intermediate 2009
· CBSE , High School 2007
INTERNSHIP AND PROJECTS

Project Title            To study marketing effectiveness through Insurance company and TPA  
                                 Tie-ups and Awareness programs              
 Duration: 2 Months     
· To conduct awareness programs in society 
· To study empanelment process of insurance companies and empanelment of   the hospital 

Project Title            Operation Theatre Utilization
Duration: 2 Months   
· To calculate the overall utilization(Over and Under)  of the OT during the limited period
· To analysis the data and   find the root cause

Project Title             2 D Echo Machine Utilization 
Duration: 15 Days                                
· Calculated machine utilization rate over limited period of time
· To find the root cause 











COMPUTER SKILLS
Microsoft Office - Word, Excel, and PowerPoint
HIS used in hospital


PERSONAL INFORMATION:
Father’s Name: Mr. Narendra Thakur
Father’s Occupation: Indian Air Force Personnel
Native Place: Uttarpradesh
DOB: 20/10/1991
Marrital Status: Unmarried


Reference: 
Mr. R. N. Panda, Mo.: 7798577563 (Administrative, Institute for prostate cancer)
           Ms. Megha Pushalkar Mo. 9822829105 (HR and Quality Head, Inamdar Multispeciality Hospital)
