SHARMISTHA PAUL
 

   PERSONAL DETAILS


                
Sex: FEMALE                                                                                                   Phone No: 033 25308075 / 9748311885                 Date of Birth: 24TH SEPTEMBER 1985                                                             Address: 110 B.K. PAUL AVENUE        
                                                                                                                                            KOLKATA 700005
Email- paul.sharmistha@gmail.com



               

Area of Specialization:  HEALTH CARE AND HOSPITAL MANAGEMENT AND ISO 9001

Career Objective: Seeking a challenging and rewarding association with an organization where I can get the opportunity to learn and grow. I am looking for a platform where i can add value to my existing knowledge and to take the organization to the next level with my integrity and expertise
WORK EXPERIENCE ~                                                                                                      

ORGANIZATION-TM MANAGEMENT SERVICE & INSPECTION PVT LTD    Duration: Apr 2012 – Till Date
Designation – Consultant

 Company Profile: TM Management Services & Inspection Pvt. Ltd.  was established in 2009 for providing consultancy in different fields under different criteria with the aim of ultimate customer satisfaction in order to achieve ISO certificate under different certification bodies. Besides ISO consultancy, the company is also engaged in providing Man-power Recruitment, Training & Development, CE & ISI Marking,  HR Management, Staffing Solution (Recruitment, Outsourcing , Pay roll Management & Campus connect recruitment program ), Insurance Claim Investigation and Inspection on both import and export items in different sectors.
Roles and responsibilities: I am working as a consultant giving consultation to our clients for ISO 9001 accreditation and implementation, provide training to their employees and help them to maintain proper documentation which they would need for this certification. I conduct internal audits and MRM and document them. Responsible for Gap analysis, Preparation of four level documentation , Quality Manual, Procedural Manual, Work Instruction, Forms & Formats, Conducting internal audit & MRM, Assisting in preparing corrective action, Final audit preparation, Root Cause Analysis, Aspect impact Analysis, Risk assessment, Critical Task Analysis. Monitor ISO 9001 system to ensure that procedures and processes are followed. Provide support during certification, surveillance and customer audits. Update the ISO 9001 quality system with business changes. Facilitate management reviews. Analyze improvement action and facilitate its implementation. Provide ISO 9001 based training 
ORGANIZATION- AMRI HOSPITALS                                                                      Duration: Feb 2011-Apr 2012
                           AMRI WOMEN AND CHILDREN HOSPITAL, MUKUNDAPUR, KOLKATA

Designation – Executive Patient Service
Company Profile:  Advanced Medicare & Research Institute Ltd. (AMRI Hospitals) is a private hospital chain owned by the Emami & Shrachi Group. It is one of the leading multi-specialty hospital chains in Eastern India. 

Roles and responsibilities: I was working as an OT Coordinator and take care of the daily operations that took place. I made all the OT bookings and accordingly made the operation schedule. I interacted with the doctors and plan the daily schedule forming a bridge between the doctors and the patient party. I interacted with the patient party and collect the basic information that was needed and made sure that everything was ready in time before the OT started. I was responsible for arranging blood (if needed) and send samples for Biopsy/ frozen section in the OT. I was also responsible for preparing the OT bills; calculate revenue collected from the OT by the hospital, make the required OT reports and analyze the performance of the OT.
EDUCATIONAL QUALIFICATIONS ~

	Examination
	Year of passing
	Institution
	Board/University
	CGPA/

Percentage

	MPSM (Health Care and Hospital Management)
	2011
	IISWBM
	CALCUTTA UNIVERSITY
	67.3%

	Bsc (Eco Honors)
	2009
	GOKHALE MEMORIAL GIRLS COLLEGE
	CALCUTTA UNIVERSITY
	45.5%

	Higher Secondary Examination
	2006
	LA MARTINIERE FOR GIRLS 
	CISCE
	73%

	Secondary 
	2004
	LA MARTINIERE FOR GIRLS
	CISCE
	69%


OTHER PROFESSIONAL QUALIFICATIONS ~ 
DISASTER MANAGEMENT COURSE (IISWBM)
ACADEMIC PROJECTS UNDERTAKEN:

M.P.S.M. DISSERTATION: An in-depth study in some of the disaster prone districts in West Bengal particularly in relation to the present status of disaster management tools of preparedness in these districts.
M.P.S.M. INTERNSHIP PROJECT:  A study to measure the quality based service in the OPD of a women and children hospital.
COMPUTER PROFICIENCY : 
    Operating Systems Known:  Windows, MS WORD, MS EXCEL, and POWER POINT                                                         
EXTRA-CURRICULAR ACHIEVEMENTS:
PARTICIPATED-
1. Inter college group discussion
2. UGC sponsored state level seminar on “changing faces of terrorism: a 21st century perspective”.
3. Various other Girl Guide competitions.
4. In A1 level German course (from Max Muller Bhavan Kolkata)
ACTIVITIES AND INTERESTS:
    Acting, Swimming, Cooking etc.
DECLARATION: 
I hereby declare that all the information given herein is true to the best of my knowledge and belief

                                                                                                            (SHARMISTHA PAUL)






