DHARAMBIR VERMA


     Mobile: - 09813748771

Pipli Raod 





      Email: - dharam11411@gmail.com
Near Sharma Hospital,,

Babain, Dist. Kurukshetra
Haryana
CAREER ASPIRATION

· Seeking assignments with a growth oriented organisation of high reputed preferably in the Banking /Insurance Sectors.

EXECUTIVE SUMMARY

· Extensive experience in managing CASH, CMS, RTGS, and Clearing Operations, Depository client servicing, with proven abilities in resourcefully co-ordinating with authorities to ensure seamless functions.

· Excellent communication, inter-personal, relationship management and problem solving skills with the ability to work in multi cultural environment.

CAREER HIGHLIGHTS 

Since July, 2013 with KOTAK Bank Ltd. 

· Presently working with Kotak Bank Ltd. as Clearing Authoriser in LCC Deptt. (Assistant Manager).

Since Nov. 2008 to July. 2013 with HDFC Bank Ltd. 

· Worked in HDFC Bank Ltd as Junior officer.     
KEY RESULT AREAS:

Cash Management and Clearing Operations
· Managing CMS operations (outstation and local collections for corporate and Retail customers).

· Managing the clearing (inward and outward), reconciliation of Nostro account, liasioning with clearing bank.

· Responsible for keeping the funds position in Nostro account at optimum level to keep the cost of holdings at low level.

· Handling depository operations (DRF and DIS execution), record keeping for the same and handling customer queries.
· RTGS, NEFT, Fund transfer and issuance of Demand Draft as per process.         

Relationship Management 

· Co-ordinating with the Team Members for resolving queries pertaining to inward and outward bills of collection.

· Interacting with customers to troubleshoot on complaints & ensure customer satisfaction by achieving delivery & service norms; attending to their complaints/grievances.

· Ensuring customer satisfaction by achieving delivery & service quality norms & building credibility thus generating leads for various products by securing new customers.     
ACADEMIC CREDENTIALS

· B.Com. from Kurukshetra University Kurukshetra, Haryana in 2008.

TECHNICAL EXPOSURE

· One year Computer Certificate.
· Well versed with Windows XP.

· Computer Software knowledge and command in MS Office.
· Good typing speed.
TRAININGS UNDERWENT

· Training programme on Basic Banking KYC Documentation, Cash Operations, Clearing and CMS attended for five days.

· Training programme on DP operations attended at Ambala.

PERSONAL DETAILS                       
Date of Birth:  
01th Jan 1988
Marital Status:

Married.

Language:       

Hindi, English & Punjabi.

Date: -



                                                                     Signature

Place: -   Kurukshetra  


                                     (Dharambir Verma)

