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RAMLING ANNAPA MANGALE. [/

Address: 1C/202, Omkar Co-operative Housing

Society, Gandhinager, Dr. E. Mojes Road, Opp.

Lokhandwala Residency Tower,

Worli Mumbai - 400018.

Mailing address : ramling.mangale@gmail.com
ramling_mangale@yahoo.com
Mobile No : 9619120047

SYNOPSIS EXPERIENCE

Total experience of around 21 years & 7 months in IT industry.
Project Management, Team Leadership, Vendor management, Pre-sales and
designing of Structure Cabling System (SCS).

PROFESSIONAL SKILLS

Presales and Designing of Structure cabling.
Project Management with CMMi process and template.
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Internal Project Kick-off meetings with Presales personnel, or sales personnel.
Project Kick-off meetings with Customer.

Comparing BOM and customer requirements.

Preparing Project plan.

Preparing project Implementation cost and tracker.

Interacting with customers.

Interacting with other service providers and with all stakeholders.
Tracking of project cost and time, Allocation of responsible Resources on
Projects.

Preparing final documentation.

Final Closer meeting and submission of documents to customer.

Handling multiple projects tiny or massive.

Good knowledge of MS Office for the documentation using. (Word, Excel, Power
point, Visio)

Project plan preparation by using MS Project.

Basic Knowledge of AutoCAD.

Good knowledge of Fluke equipment and functions.




PROFESSIONAL EXPERIENCE

From May 1999 - Till Date Network Solutions Pvt. Ltd. - An IBM Company

Profile: Project manager
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Interacting with Customers for a clear understanding of the scope and nature of the
entire project and Structured Cabling requirements.

Preparing detailed Project Plan on MS Project.

Prepare daily/weekly and project wise schedules for Technicians/Supervisors based
on Project plan.

Supervise and manage projects on a day-to-day basis and give daily/weekly updates
to the Head of the Division.

Handling multiple projects simultaneously.

Allocating a combination of own and outsourced personnel as well as be able to
shuffle personnel between projects based on need. Handling Team size of 30 Persons
including Supervisors, Technicians & Outsourced persons.

Analyzing productivity of resources and plan for addition of new resources.

Planning and implementation training schedules for resources.

Managing and complete all required relevant documentation like Test Reports,
Schematic and As-Built drawings etc to enable to Project Handover and sign off.
Designing and Documentation by using MS Office, MS Project and MS Visio, Basic
Knowledge of AutoCAD.

Quality management as per the structured cabling standards.

Installation & troubleshooting of Systimax ipatch panal, ipatch Managder, ipatch
software.

From March 1995 - April 1999 Cable & Signal

Profile: Sr. Network Engineer
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Site survey with Sales personnel.

Preparing BOM, Designing.

Supervise and manage projects on a day-to-day basis and give daily/weekly updates
to the Head of the Division.

Handling multiple projects simultaneously.




% Managing and complete all required relevant documentation like Test Reports,
Schematic and As-Built drawings etc to enable to Project Handover and sign off.
Working on MS Office, MS Project and MS Visio, Basic Knowledge of AutoCAD.
Maintenance of the EPABX Extension lines.

New Direct lines & Hot lines application other related paper works and follow-up with
M.T.N.L.

Working on BUS, Ring & Star topology.

Testing with Panta Scanner, Fluke DSP 4100.

Termination & Testing of Optic Fiber cable MM/SM.

Termination & Testing of copper cable. Cat 3, Cat 5 & cat 6.

Termination of multipair armed jelly field riser cable.
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From August 1993 - February 1995 Vinas Electronics

Profile: Support Engineer

% Supervise and manage projects on a day-to-day basis and give daily/weekly updates
to the Head of the Division.

Preparing BOM, Designing.

Handling multiple projects simultaneously.

Managing and complete all required relevant documentation like Test Reports,
Schematic and As-Built drawings etc to enable to Project Handover and sign off.
Working on MS Office.

Testing with Panta Scanner, Fluke DSP 4100.

Termination Testing of Optic Fiber cable MM/SM.

Termination & Testing of copper cable. Cat 3 & Cat 5

Termination of multipair armed jelly field riser cable.

Working on BUS, Ring & Star topology.

Installation, commissioning & troubleshooting of lease lines, ISDN lines, Direct lines,
Telex lines, Fax lines, Hot lines.

Maintenance of the EPABX Extension lines.

New Direct lines & Hot lines application other related paper works and follow-up with
M.T.N.L.
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From March 1991 - July 1993

Singhtronics

Profile: Telephone Mechanic
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M.T.N.L.

Familiar with the maintaining & commissioning of Hot lines & Direct lines.
Maintenance & Repairing of Telephone Instruments.

Maintenance of the EPABX Extension lines.

New Direct lines & Hot lines application other related paper works and follow-up with

% Terminations for M.T.N.L. R&G jelly field cable, At & T, Avaya, & AMP cable. (50 pair

& 100 pair)

% Termination & Testing of copper cable Cat 3 & Cat 5.

EXAMPLES OF MAJOR PROJECTS HANDLED

Network Size

Site Name & . Site
. Executed from Profile if
Location UTP FIBER Certified
Global Hospital Parel NETSOL-IBM Project 3300 MM Molex
Manager Nodes
Project 4000
ING Vysya Bank BKC NETSOL-IBM Manager Nodes MM Tyco
Hinduja Hospltal NETSOL-IBM Project 1500 MM Krone
Mahim Manager Nodes —
Tech Mahindra Data Project 4500
Center Malad NETSOL-IBM Manager Nodes MM Tyeo
CA India BKC NETSOL-IBM Project 2000 MM Molex
Manager Nodes
. Project 4500
IBM Nirlon NETSOL-IBM Manager Nodes MM Tyco
Atul LTD Plant Valsad NETSOL-IBM Project 1500 MM Molex
Manager Nodes
. Project 2500
ABRL Andheri NETSOL-IBM Manager Nodes MM Tyco




Crisil Ltd. Network Solution Project 2000 MM Svystimax
Hiranandani Pvt. Ltd. Manager Nodes — y
. . Network Solution Project 5500
CTS Hiranandani Pvt. Ltd. Manager Nodes MM Tyco
Network Solution Project 3000
Bosch Plant Jalgaon Pvt. Ltd. Manager Nodes MM AMP
s . Network Solution Project 1500
Godrej Vikroli Pvt. Ltd. Manager Nodes MM AMP
Airtel Lower Parel, Network Solution Project 850 Nodes | MM AMP
Pvt. Ltd. Manager
. Network Solution Project 1000
Airtel Malad Pvt. Ltd. Manager Nodes MM AMP
Airtel Ahmedabad Network Solution Project | 950 Nodes | MM AMP
Pvt. Ltd. Manager
Airtel Indor Network Solution Project 250 Nodes MM AMP
Pvt. Ltd. Manager - -
ICICI Bank Network Solution 4000
Mahalaxmi Pvt. Ltd. Team Leader Nodes MM Lucent
) Network Solution 3500
WNS Godrej PVt. Ltd. Team Leader Nodes MM AMP
Shopper Stop Mulund Nethcz/rtk ftc:::utlon Team Leader | 450 Nodes MM Lucent
ICICI Bank Network Solution 1500
OneSource Malad Pvt. Ltd. Team Leader Nodes MM Lucent
Shopper Stop Malad Nethcz/rtk Etc:::utlon Team Leader | 560 Nodes MM Lucent
Network Solution 6000
IntelNet Goregaon PVt. Ltd. Team Leader Nodes MM Krone
ICICI Bank Kandivali NetWPc\’/rtk ftc:j'“t'on Team Leader | 450 Nodes | MM | Lucent
. Network Solution 2500
MTNL Mumbai PVt. Ltd. Team Leader Nodes MM AMP
Bharat Bijali Plant Network Solution | '1eam Leader | 5440 MM AMP




Airoli Pvt. Ltd. Nodes
P&O Neililr?glsd Marine Nethc\JlrtIT Etc:::f,ltion Team Leader & MM AMP
Taj Hotal Colaba Nethcz/rtIT ftc:::f,ltion Team Leader & MM AMP
ICICI Bank Vashi Network Solution | 1o, Leader | 550 Nodes | MM | Lucent
Pvt. Ltd.
Mphasis Andheri NetWPc\’/rt'f ftc:j'fjtion Team Leader 5:3:5 MM AMP
Vistaar Santacruz Nethcz/rtIT Etc:::f,ltion Team Leader I\?gé):s MM AMP
MBT Chandivali Nethc\JlrtIT Etc:::f,ltion Team Leader I\?ci;):s MM AM:F/],IE'UC
Tata ISP Andheri Netwpc\’/rt'f E’tc:jlftio” Eir;f:; & MM | Lucent
Ocwan Finance Malad Nethcz/rtIT Etc:::f,ltion Eirgcf:; & MM Lucent
Candner et Engmeer | 52SModes | MM | Lucent
Global Trust Bank Network Solution Prqject 260 Nodes MM Lucent
Fort Pvt. Ltd. Engineer -
ICICI Bank Bhuj Kach Netwpc\’/rt'f ftc;'fjtio” EZF;J::; 220 Nodes | MM | Lucent
SCB Fort e bt | enameer | Noges | MM | Lucen
idvanagn | e | Engmeer | 250MNodes | MM | Lucent
mastek Seepz | NVTIRTN | oneer | Nodes | m | AN
anzgankrort | TR meer | Noges | MM | AME




. . Network Solution Project 2000
SCB Phonix mill Pvt. Ltd. Engineer Nodes MM Lucent
. Network Solution Project 2500
HSBC Worli Pvt. Ltd. Engineer Nodes MM Molex
Network Solution Project 1500
SCB Ahmedabad Pvt. Ltd. Engineer Nodes MM Lucent
Globa.l Trust Bank Network Solution Proqect 260 Nodes MM Lucent
Nariman point Pvt. Ltd. Engineer - -
M|crosoft.Nar|man Network Solution Proqect 650 Nodes MM MP
point Pvt. Ltd. Engineer - B
. Sr. Network 1500 MM
Satym Infoway Cable & Signals Engineer Nodes Lucent
. MM
SCB Nariman point Cable & Signals St Ngtwork 900 Nodes — Lucent
Engineer
BPL Mobile Dadar Cable & Signals | > NEtWOrk | 505 Nodes | MM AMP
Engineer
SCB Fort Cable & Signals Sr. Network 1000 MM Lucent
Engineer Nodes
Leading Edge Vikroli | Cable & Signals | 7 N&WOTK | 366 Nodes | -- AMP
Engineer
SCB Girgaon Cable & Signals Sr. Network | 5,0 Nodes | -- Lucent
Engineer
ANZ Bank Fort Vinas Electronic SUPPOTt | 65h Nodes | MM AMP
Engineer
HLL Chakala Vinas Electronic Support 200 Nodes MM Lucent
Engineer
A resto Systems, Vinas Electronic Support 150 Nodes -- Lucent
Speez Engineer
State Bgnk of India Vinas Electronic Support 500 Nodes MM Lucent
Girgaon Engineer
wockhardt Ltd worli Singhtronics Telephor.le 400 Nodes -- Lucent
Mechanic
Neharu Tarangan Singhtronics Telephone 1500 MM Lucent




worli Mechanic Nodes

Sandoz India Ltd Telephone 3500

worli Singhtronics Mechanic Nodes MM Lucent

OTHER KNOWLADGES
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Operating systems Windows 98/2000, XP, Windows Vista and Windows 7.

Preparation of Project Documentation on Microsoft Word, Excel, and Power point.

Documentation using MS Office, Microsoft Visio, AutoCAD.

Preparing project plans in MS projects 2003 and 2007

Fluke Equipment (DSP 4000/DTX1800) operations, and technical details.

Install/uninstall of all Software & working on MS office 2003 & 2007, MS Project

2003, 2007, Auto Cad, fluke, Visio,

WindowsNT/95/98/2K/XP/Vista/7 Installation and Administration.

Formatting of OS & Reinstall OS again.

Installation & troubleshooting of RAM, Hard Disk, CD Drive. (Master, Slave)

Installation & troubleshooting of commscope ipatch software.

Installation & troubleshooting of EPABX System & Maintenance of the Extension

lines.

% Installation, commissioning & troubleshooting of lease line, ISDN line, Direct line,
Telex line, Fax line.

» Maintenance & Repairing of Telephone Instruments.
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EDUCATIONAL BACKGROUND

School and college

% Graduate/ B.COM (Bachelor of Commerce) from Campus College  Year November
2009

% H.S.C. from Bharati Vidya Mandir Night Junior College. Year March, 1995

% S.S.C. From Maratha High School Year March, 1993




ADDITIONAL QUALIFICATION INFORMATION

TRAININGS & CERTIFICATIONS
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Completed course and Certified ITIL V3 foundation.

Completed CCNA course, appearing for the CCNA exam.

Training attended on MS Projects 2003.

Training attended on Auto Cad.

Training attended on Fluke Scanner.

Training attended on Clipsal.

Training attended on Structure Cabling System.

Training attended on Krone Installer for Copper and Optic fiber components.
Training attended on AMP Installer for Copper and Optic fiber components.
Molex Certified Installer for Copper and Optic fiber components.

Systemax Certified Installer for Copper and Optic fiber components.

R & M Certified Installer for Copper and Optic fiber components.
RPG-Corning Certified Installer for Copper and Optical Fiber components.
Schneider Certified Installer for Copper and Optical Fiber components.
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PERSONAL DETAILS

Date of Birth: 21th August 1974

Nationality: Indian

Language known: English, Hindi, Marathi

Sex: Male

Marital Status: Married

Family Details
= Father : Retired,
= Mother : Housewife
»= Spouse : Housewife
* Son : 9 yrs old.
* Son : 4 Yrs old.

Passport Details:
Passport No - F3695621
Date of Issue - 20/05/2005
Date of Expiry — 19/05/2015




