
Experience

SKM STEELS LTD | MUMBAI, Maharashtra

Sales Assistant | 03/2014 - Present

Help customers locate specific items

Manage customer complaints

Ensuring high levels of customer satisfaction through excellent sales service

Assist with the sales process by maintaining a fully stocked store

Ensure high levels of customer satisfaction through excellent sales service

Maintain a fully stocked store

Manage point-of-sale processes

Actively involve in the receiving of new shipments

Friendly, helpful, confident and engaging personality

Skills

Sales, Communication skills, Marketing, Computer skills, Account management

Education

MLSU UDAIPUR | UDAIPUR, RAJASTHAN

MBA | 09/2022

SANTOSH KUMAR JOSHI

8450917735 | santoshtrivadi@gmail.com | MUMBAI, Maharashtra


