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                                    Bhavesh Lo
                                        Lean Six Sigma Black Belt
Master in Quality and Productivity Management (MQPM)                                      Mailing Address:     
B.Com (Statistics),                                                                                                          Taluka: Dhrangadhara      
ISO 9001:2008 Lead auditor,

                                                            Dist: Surendranagar                                                                                                                                                                                            
E-mail: lo.bhavesh86@gmail.com , bhaveshkumar.lo@tcs.com                                Pin: 363001, Gujarat, India
Phone No: (M) +91 9913252162                                                                                                                                                          
Objective:
To work in a competitive environment where I can utilize my skills and implement my knowledge with sole aim of betterment of the organization.

Professional Experience:
· Tata Consultancy Services

Duration         
:  May 2010 to till

Designation
:  Senior Process Associate
Department    
:  CRDC (Consumer Research and Development Centre)

Working with International Country: Asia Pacific, UK, KSA, Italy, Germany and Singapore Region
Key responsibilities:

· Taking Care of Review and analysis once the project (template) shared by the client 

· Maintaining SLA’s of the associates as well as the projects

· Preparing the Quality Report that is been shared with the Management and the client.

· End to end communication with the CS and taking care of the deliverables and Team Building.
· Professional adviser and Lead for Microsoft Office 2007 related work.
Awards & Certification at TCS (Tata Consultancy Services):

1. On the spot award

2. RCA Certificate
3. Team appreciation 

· Project carried out:

(Lean Six Sigma Black Belt)
Project: Reduction of part missing problem in socket and branch box of DIY product family. 
(Schneider - Electric PVT. LTD at Vadodara)
(Market Research Project)
Project: 1 what motivates smoking...A Discriminant model based approach to identify influencing factors?
Project: 2 Are Contented Customer Willing to Pay More...?
Project: 3 Project: Assessing satisfaction levels of cigarette retailer’s.
Project: 4 5’s Analysis, Implementation and its effects on organization. 

Academic Background:
	Degree\Examination
	University /Board
	Year
	Percentage
	Class

	MQPM

(Master in Quality and Productivity Management)
	Sardar Patel University
	April - 2010
	65.00%
	First

	B.Com 

Bachelor of Commerce (Advance Statistics )
	Saurashtra University

(Surendranagar District Top)
	Mar/Apr- 2008
	76.86%
	Dist.

	H.S.C
	G.S.H.S.E.B., Gandhinagar
	Mar/Apr- 2005
	68.67%
	First

	S.S.C
	G.S.E.B, Gandhinagar
	Mar/Apr- 2002
	71.43%
	Dist.


Professional Certificate:

	Degree\Examination
	Board\University
	Year
	Percentage

	Lean Six Sigma Black Belt
	Breakthrough Management Group of International (BMGI) University
	2011
	First Attempt

	Lead Auditor
	British Standards Institution (BSI)
	2009
	--

	Certificate In Computer Concept

(CCC-BAOU)
	Dr. Babasaheb Ambedkar Open University, Ahmadabad (College Top)
	April - 2007
	77%

	National Service Scheme (N.S.S.)
	Saurashtra University
	2005 TO 2007
	--

	FIRST YOG SIBIR
	Saurashtra University

(College 5th Rank)
	Dec - 2006
	91%

	Tally 7.2
	Surendranagar Education Society.
	Apr/Jun - 2006
	--

	Drawing
	State Examination Board,

Gujarat State.
	Sept - 2002
	--


Computer Skills:

	Statistics
	SPSS , Minitab, TORA

	Applications
	MS Office 2003,2007 (Word, Power Point, Excel)

	Database
	Oracle8i, (10g)(Basic)

	Account
	Tally 7.2

	Tools
	Adobe Photoshop, Picasa, Paint.net, M. S. Auto college.

	Operating Systems
	Windows XP Professional, Windows XP_3, Windows Vista, Windows 7 Ultimate.


Awards & Recognitions

· Gold Medal winner in Sharp Shooter BMGI Game (DOE) in the BMGI Lean Six Sigma Black Belt Training.

· College & Center Topper T.Y.B.Com, M.P.Shah Commerce Collage, Surendranagar.

· Poster Competition 2nd Topper in MQPM, Sardar Patel University, Vallabh Vidyanagar, Anand.
· Wrestling Champion in 11th Standard, R.A.PATEL BOYS School, Surendranagar.
Presentation:
MR Knowledge that describes Statistics word,

Descriptive Statistics, Bar charts, Business statistics Correlation & Regression, 
Logistic Regression & Discriminant Analysis, 

Hindalco industries limited Case study of QCFI,
Management by Objective (M.B.O.) Participation and Exception Chapter from Industrial organization and engineering economics 
Workshop and Seminar:
1. Attended and work in NCLSS (National Conference on present practices and future trends in “Lean Six Sigma” 13 & 14 February, 2010). Master in Quality and Productivity Management (MQPM), Department of Statistics, Sardar Patel University, Vallabh Vidhya Nagar, Anand, Gujarat, India.
2. Participate in National Seminar on “Impact of Statistics on Science & Society” 25 & 26 February, 2010 M. G. Science Institute, Department of Statistics, Gujarat University, Ahmedabad, Gujarat, India.

3. Participate in National Seminar on “Statistics, Computer and Applications” 13th March 2010. Department of Statistics, Saurashtra University, Rajkot – 360 005, Gujarat, India.
Personal Records 

Name 


:
Bhavehkumar Shankarbhai Lo

Permanent Address 
:
To.Gujaravadi, Taluka: Dhrangadhara, Dist:  Surendranagar - 363 001,                        

                                                    Gujarat, India.


Gender 


:
Male 

Date of Birth 

:
9th Oct, 1986
Marital Status 

:
Single
Language Known 
:
English, Hindi, Gujarati, and Sanskrit.   

Hobbies

:  
Reading, Listening Music and Traveling

Interpersonal Skills 
: 
Good communication skill, Hard working, responsible and always work as a                

                                                    Team, Self believer and Target achiever

References:

Prof. Ashok Shanubhogue,

Prof.  & Head,

Department of Statistics, Sardar Patel University, V.V.Nagar, Gujarat 

Phone: (O) 02692-226871   (R) 02692-235433   (M) +91 98795 35433

Email: a_shanubhogue@yahoo.com
Mr. Mayank V.Bhatt

Lecturer Statistics,

Department of Statistics, Sardar Patel University, V.V.Nagar, Anand

Phone: (O) 02692-226871 (M) +91 99745 98526

E-mail: mayankbhatt_2003@yahoo.co.in
Dr. J. H. Patel

Professor in Statistics

Shri M. P. Shah Commerce College, Surendranagar
Saurashtra University Rajkot, Gujarat
Phone: (O) 02752- 251203 (M) +91 98258 29030[image: image1.png]
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