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"MANI MA MADHI”
10-Krushna Nagar,

Near Swami Narayan Chowk,

B/H P.D.M College,

Rajkot - 360 004.

Cell No. 099042 - 30487

                                               Email:   krunal_pandya7672@rediffmail.com


CARRIER OBJECTIVE 
· I intend to build a career with leading corporate of committed & dedicated people, which will help me to explore my self fully and and realize my potential. I am willing to work as a key player in challenging and creative environment.

COMPUTER SKILLS
· Micro Soft Office (MS Word, MS Power Point, MS Excel, MS Access) from Indian Technical Institute. Rajkot

· Adobe Photoshop, DTP from Winsoft Computer Education Center

· Account Tally 5.6 from Apex Academy

EDUCATIONAL QUALIFICATION 
	EXAM
	BOARD / UNI
	YEAR
	PERCENTAGE

	S.S.C
	G.S.E.B.
	1998
	45%

	H.S.C.
	G.H.S.E.B.
	2000
	58%

	C.I.C
	I.G.N.O.U
	2000
	63%

	T.Y.B.COM
	Saurashtra Uni.
	2003
	48%


OTHER QUALIFICATION 
· IRDA Certified.
1.)

EXPERIENCE DETAILS.
	COMPANY
	DESIGNATION
	DURATION

	CHOLAMANDALAM INVESTMENT FINANCE SERVICE LTD ( CBSL Payroll)
	CRM - OPERATION
	18-Jun-2013 to 

Till Date        


Experience Held :

Currently I am working in Cholamandalam Investment & Financial Serives  on (CBSL) payroll As a CRM- in Operation Division.
Responsibility:

· Involvement in customer interface involved with problem solving of customers..

· Cash Management activities for entries zone

· Resolution of Customers queries

· NOC Mis Tracker & NOC Stock Maintenance.

· Customer Service Request raised in CSM Module.
· Refund Process Follow-up. (TDS Refund, Emi Refund, Excess Refund ETC.)
· PDD Update in Genux System.
· Customer RTO Letter Request raised in CSM Module.
· Customer Walk in MIS maintain on daily.
· RPDC Chqs, Swep PDC Chqs data maintain in System & MIS.

· Customer Telecalling data maintained & Lead Generated for new & Refinance Loan in System.
· Responsible for conducting Internal Audit.
· (Working on Finnone Java Application & CSM – Customer Service Module System.).

2.)

EXPERIENCE DETAILS.
	COMPANY
	DESIGNATION
	DURATION

	KOTAK MAHINDRA BANK LTD ( T&M Payroll)
	Marketing coordinator
	22-Nov-2011 to 
15-Jun-2013        


Experience Held :

Worked as a Marketing Coordinator (Back Office Executive) in Kotak Mahindra Bank in Retail TFE (Tractor and Farm Equipments) Division. At Rajkot Since last 1.6 Years.
Responsibility:
· Responsible for New File Login.

· Preparations of Pre Disbursement File with Customer’s Documents.

· Verifying of Customer’s KYC Documents.

· Responsible for Every payment of dealers

· Data Entry in Bank’s System (Core & Bisif) of every file.
· Daily follow up with RM for Disbursement.
· PDD Collections for Registered Vehicle after finance.

· Follow up with dealer and sales executive for New RC Books of Various Customers.

· Maintain MIS of whole Year Business. Every months

· Responsible for daily reporting, Prepairing sales MIS.

· Loan Disb.letter MIS Daily Update.& dispatch to Dealer.
· Responsible for conducting Internal Audit.
2.)

EXPERIENCE DETAILS.
	COMPANY
	DESIGNATION
	DURATION

	HDFC BANK LTD. (ADFC Pvt Ltd Pay Roll) Rajkot
	Collection Officer
	2008 to 2011


Experience Held :

Worked as a Collection Jr.Officer for Saurashatra in HDFC Bank Ltd.(ADFC Pay Roll) at Rajkot, since last 3 Years.
Responsibility:
· Involvement in customer interface involved with problem solving of customers.

· Correspondence with bill departments to settle queries of agencies.

· Collection agency co-ordination

· Cash Management activities for entries zone

· Reconciliation for bill payment all saurashtra zone.
· Recovery for outstanding
· Resolution of Agencies queries

· Repokits Auditing & Repokits Stock Maintenance.

· Vehicle repo to sale all process done for saurastra.

· NOC Mis Tracker  & NOC Stock Maintenance.
· Repossession Vehicle regularly repo & sale marking in system.

· Repokit , Noc,& RC Book Register regular Maintain.

· RC Book Stock maintain of repo vehicles.
·  (Working on Finnone Java Application & Web collection System.).

3.)

EXPERIENCE DETAILS.
	COMPANY
	DESIGNATION
	DURATION

	PAL Diesel Pvt.Ltd.

(Rajkot & Gujarat)
	Collection Coordinator
	2007 to 2008


Experience Held :

Worked as a Collection Coordinator for Gujarat in PAL Diesels Pvt Ltd.  (A Field marshal Group) Rajkot, (1 Year)
Responsibility:

· Involvement in customer interface involved with problem solving of customers.

· Correspondence with bill departments to settle queries of customers.

· Dealer & Collection agency co-ordination.

· Cash Management activities for entries zone

· Reconciliation for Installment payment all Gujarat.

· Daily MIS for Total collection & Installment.

· Cheque Bounced Follow-up

· Recovery for outstanding

· Resolution of Dealer queries.

· Receipt Auditing & Receipt book Stock Maintenance.

· Customer verification reports update in system.

4.)

EXPERIENCE DETAILS.
	COMPANY
	DESIGNATION
	DURATION

	TATA Teleservices Ltd.

(Rajkot & Saurashtra)
	Collection Coordinator
	2005 to 2007


Experience Held :

Worked as a Collection Coordinator for Saurashtra in TATA Teleservices Ltd. Rajkot, 2 Year.

Responsibility:

· Involvement in customer interface involved with problem solving of customers.

· Correspondence with bill departments to settle queries of customers

· TBF Staff Management & Collection agency co-ordination

· Cash Management activities for entire’s zone

· Credit Control management

· Reconciliation for bill payment all saurashtra zone

· Daily MIS for login & bill payments

· Cheque Bounced Follow-up

· Recovery for outstanding

· Resolution of Dealer queries

· Receipt Auditing & Receipt book Stock Maintenance

· Barring / Unbarring of Del. (Working on CRM, Arbor, Tallyman,BRS Oracles & Java Application.)

· Customer verification reports update in system.
PERSONAL DETAILS
· Date of Birth 


:
27th January 1983

· Hight 



:
5' 5"

· Weight :



:
50 kg

· Marital Status 


:
Married

· Gender :



:
Male

· Languages Known :

:
English , Hindi , Gujarati.

· Address for Communication
:
-----------A/a-----------

· Hobbies :



:
Reading, Lisning music , 

Travelling Watching movies.

REFRENCE
ABHISEK SHRIVASTAV.
        
        
(KOTAK MAHINDRA BANK-RAJKOT)
KAUSHAL UPADHYAY.


(HDFC BANK LTD-RAJKOT)

KAUSHAL CHAUHAN

    

(STANDARD CHARTED BANK-RAJKOT)      
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